
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 22-10-2026 17:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

23-10-2026 17:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Pmo

�वभाग का नाम/Department Name Department Of Atomic Energy

संगठन का नाम/Organisation Name N/a

काया%लय का नाम /Office Name Instiute Of Physcis Bhubaneswar

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :hod3.doae.bbs@gembuyer.in 
Buyer Email id: buycon1.doae.bbn@gembuyer.in

व'तु (णेी /Item Category
Manpower Outsourcing Services - Minimum wage - Skilled;
ITI; Others , Manpower Outsourcing Services - Minimum
wage - Highly-Skilled; ITI; Others

अनुबंध अविध /Contract Period  1 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

9 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical
evaluation

वष2 के  अनुभव एवं टन%ओवर से एमएसई को छूट  <ा= है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Partial | Experience - 2 year (s) | Turn over value - 5 (in
lakhs)

'टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Partial | Experience - 2 year (s) | Turn over value - 5 (in
lakhs)

 

�बड सं>या/Bid Number: GEM/2026/B/8120948
?दनांक /Dated: 06-10-2026

�बड द'तावेज़ / Bid Document
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�वGेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Hया आप िन�वदाकारI Jारा अपलोड ?कए गए द'तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को ?दखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं>या। / Minimum number of
bids required to disable automatic bid
extension

3

?दनI क� सं>या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

5

ऑटो एHसटKशन अिधकतम ?कतनी बार ?कया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी स?Gय ?कया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� 'पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूVय (सभी करI स?हत) भारतीय Yपये मK
/ Estimated Bid Value in INR (Inclusive of all
taxes)

2359158

मूVयांकन पZित/Evaluation Method Total value wise evaluation

म[य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बMक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 70775

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बMक/Advisory Bank State Bank of India
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ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

18

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ^छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ <'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हM। _यापाUरयI को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ` के प6 मK होनी चा?हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथ` के प6 मK होनी चा?हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथ` /Beneficiary : 
Director
Instiute of Physcis Bhubaneswar, Department of Atomic Energy, N/A, PMO, PO-Sainik School, Bhubaneswar
(Prof. Bedangadas Mohanty)

बोली �वभाजन लागू नह�ं ?कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूaम और लघु उcम मूल उपकरण िनमा%ताओं/सेवा <दाता
को खर�द मK <ाथिमकता, य?द उनका मूVय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूaम और लघु उcम मूल उपकरण िनमा%ता/सेवा <दाता को
खर�द मK <ाथिमकता के िलए �बड क� मा ा का अिधकतम
<ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
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"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितUरe योfयता /आव:यक डेटा/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:Three similar completed service each
costing not less than the amount equal to 40% of estimated cost. or Two similar completed services each costing
not less than the amount equal to 50% of estimated

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:One similar completed service of aggregate
cost not less than the amount equal to 80% of the estimated cost.
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Scope of work & Job description:1791275643.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1791275941.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1791283498.pdf

Pre Bid Detail(s)

मूVय िभ+नता खंड द'तावेज़/Pre-Bid
Date and Time <ी-�बड 'थान/Pre-Bid Venue

13-10-2026 11:00:00 Library Conference Hall in the Institute of Physics

Manpower Outsourcing Services - Minimum Wage - Skilled; ITI; Others ( 5 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Skill Category Skilled

Educational Qualification ITI

Type of Function Others

List of Profiles Mechanic - Machines

Specialization 5 years experience in the field of operation and
maintenance of AC Plant

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 3 to 7 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office
required in the consignee's State Yes

Name of states/ UT for geographical presence is required Odisha

एडऑन /Addon(s)

अितUरe �ववरण /Additional Details

Title for Optional Allowances 1 0

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation Central Plant Operator

Gेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer
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Gेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरe �विश�X द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो?टhग अिधकार� /Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती/Uरपो?टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरe आव:यकता
/Additional

Requirement

1 Makrand
Siddhabhatti

751005,Institute of Physics,
P.O.-Sainik School, Sachivalaya
Marg, Bhubaneswar

5

Minimum daily
wage (INR)
exclusive of GST :
918
Bonus (INR per
day) : 0
EDLI (INR per day)
: 0
EPF Admin Charge
(INR per day) : 0
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
26.25
Provident Fund
(INR per day) : 75
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; ITI; Others ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications
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�ववरण/ Specification मूVय/ Values

कोर / Core

Skill Category Highly-Skilled

Educational Qualification ITI

Type of Function Others

List of Profiles Mechanic - Machines

Specialization 6 years experience in central AC Plant AC Plant
Management and mechanic

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 3 to 7 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office
required in the consignee's State Yes

Name of states/ UT for geographical presence is required Odisha

एडऑन /Addon(s)

अितUरe �ववरण /Additional Details

Title for Optional Allowances 1 0

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation Central AC Mechanic

Gेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

Gेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरe �विश�X द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो?टhग अिधकार� /Consignees/Reporting Officer and Quantity
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G.सं./S.N
o.

परे�षती/Uरपो?टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरe आव:यकता
/Additional

Requirement

1 Makrand
Siddhabhatti

751005,Institute of Physics,
P.O.-Sainik School, Sachivalaya
Marg, Bhubaneswar

1

Minimum daily
wage (INR)
exclusive of GST :
1008
Bonus (INR per
day) : 0
EDLI (INR per day)
: 0
EPF Admin Charge
(INR per day) : 0
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
26.25
Provident Fund
(INR per day) : 75
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

Gेता  Jारा जोड़� गई �बड क� �वशेष शतk/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतk/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतk/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ?कए जाने
व इसका अनुपालन न करने पर अनुबंध को तnकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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Institute of Physics, 
Po- Sainik School, 

Bhubaneswar-751005, Odisha. 
 

PART-A 
 
SECTION – I 
 

1. Notice Inviting Tender (NIT) 

E-Tenders are invited under Two-Bid system, by the Director, Institute of Physics, 
Bhubaneswar, Odisha-751005 from reputed, experienced & licensed agencies who have 
satisfactorily completed similar services and are meeting the conditions as stipulated in this 
NIT, as per the details given below.  
Tender documents containing the detailed specifications, eligibility criteria and other terms and 
conditions may be seen from the Institute website   https://www.iopb.res.in and Government 
e-Market Place (GeM) only online mode of bidding will be accepted 
 

Name of work Annual round the clock Operation of  3 X 30TR Central Air-
Conditioning Systems, 2 X 10TR Chilled Water Systems, Building  
Management System(BMS) for(IBL) Ion Beam Laboratory. 

Period of Contract 12 (Twelve) Months. The contract may be extended for a 
further period of two years (year wise) `on mutual consent and 
satisfactory service.

Estimated Cost Rs. 23,59,158/- including all Taxes. 

Earnest Money Deposit Rs.70,775/- the form of Deposit at Call receipt or Demand 
Draft / Bankers Cheque/ FDR /Bank Guarantee drawn in 
favour of DIRECTOR, INSTITUTE OF PHYSICS, 
BHUBANESWR payable at BHUBANESWAR. Insurance 
Surety Bond will also be accepted. ‘Micro and small firms 
registered as MSME UDYAM certificate’ and ‘GeM GTC 
categorised EMD exempted sellers’ are exempted from 
EMD.  The tendered services must match service activity 
listed on the Udyam certificate. However they are required 
to furnish the MSME UDAYAM certificate/ concerned proof 
of certification instead of EMD.

Performance Guarantee  5% of the tender cost( Refer 4.2 of bid document Section-IV) 

Cost of Tender Document NIL 
Dates of availability of  
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Tender Documents for 
view, download and submit 

website www.gem.gov.in. 

Please note that the tender will be available for download between the dates as prescribed 
above. Agencies interested in participating must register in the GEM web portal and pay 
the prescribed registration charges as per requirements, should pay tender processing fee 
online, all within the dates prescribed above. Only agencies who have registered in the 
above mentioned web portal can participate in e-tender. Detailed NIT is also available on 
website www.iopb.res.in for view only. 
  
Last date & Time of pre-bid 
clarification if any, sent by 
bidder 

07.10.2026 at 5.00 P.M. 

Pre-Bid Interaction Date, 
Time and Venue Details 

13.10.2026 at 11.00 A.M. in the Library conference Hall at IOP 

Last date and time of 
closing of online 
submission of tenders 

22.10.2026 at 5.00 P.M.

Last date for submission 
of Original DD/BC/FDR 
etc. towards EMD 

23.10.2026 at 5.00 P.M.

Period of verification of 
credentials for 
evaluation. 

27.10.2026 

Date of opening of 
Financial Bids of qualified 
bidders 

After technical verification. 

Additional Information on 
service 

(i) The contractor will provide necessary materials, tools, ladders, 
equipment, measuring instruments etc. needed for the 
execution of the work. Safe custody of all such materials will be 
contractor’s sole responsibility. No extra charges will be paid for 
the same. 

(ii) IOP will provide free water and electricity during maintenance 
work at IOP, at one point. The contractor has to make his own 
arrangements for installation of power and water from that 
point as per his requirements. 

(iii) The Bidder must visit the site and access the condition of the central 
air-conditioning system, chilled water systems controlled with BMS 
before submitting the bid. The bidder / authorized representative with 
written authorization letter should visit the site during the office hour 
and ensure to make entry in the Gate and the register with EIC. Site 
visit certificate from EIC must be attached with tender documents. This 
is a mandatory condition failing which the bid will not be considered. 

Period of validity of bid The tender submitted by tenderer shall remain valid for 
acceptance for a period of 180 (One Hundred and Eighty) days 
from the date of opening of the tender. 

Price Bid Breakup The Bidders may note that the quoted tender amount should be 
same in both GeM portal and the price bid break-up sheet 
(strictly as per the given price-bid format) duly signed & 
stamped. 
The tender will be rejected for the followings :- 
(i) Price bid not in the proper format. 
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(ii) Difference in price bid amount and GeM total. 

 

2. Tender Document 

2.1. Notice Inviting Tender (NIT). 

This NIT is an integral part of the Tender Document and serves a limited purpose of invitation, and 
does not purport to contain all relevant details for submission of bids. ‘Tender Information Summary’ 
(TIS) appended to this notice gives a salient summary of the tender information. Any generic reference 
to NIT shall also imply a reference to TIS as well. However, Bidders must go through the complete 
Tender Document for details before submission of their Bids. 

2.2. Availability of the Tender Document 

The Tender Document shall be published on the GeM Portal. It shall be available for download after 
the date and time of the start of availability till the deadline for availability as mentioned in TIS. Unless 
otherwise stipulated in TIS, the downloaded Tender Document is free of cost. If the last date happens 
to be a holiday, the same will not be extended any further. 

2.3. Clarifications 

A Bidder requiring any clarification regarding the Tender Documents  may ask questions in writing/ 
electronically from Purchase Cell, 0674-20306464, provided the questions are raised before the last 
date mentioned in TIS (or if not mentioned, before 7 days of the deadline for the bid submission). This 
last date of tender shall not be extended as stipulated in the bid. 

2.4.  ELIGIBILITY CRITERIA 
Contractors who fulfill the following requirements shall be eligible to apply. 
  

(a)  Experience of having successfully completed services during the last three years  
ending last day of the month previous to the one in which applications are invited as 
follows:- 
Three similar completed services each costing not less than the amount equal to 40% 
of the  estimated cost put to tender, 

  [or]  
Two similar completed services each costing not less than the amount equal to 50% of 
the estimated cost put to tender  
[or]  
One similar completed service of aggregate cost not less than the amount equal to 80% 
of the estimated cost.  
Name and address of the firm to whom the services were provided indicating the 
duration of service and work completion certificate shall be furnished. 
 
(#) ‘Similar services’ shall mean “Operation of 30TR Central air-conditioning systems 

and 10TR Chilled water systems integrated with BMS system”. 
 
NOTE-A: 

(i). Eligible similar nature of work should have been executed in India Only. 



 6

(ii). The value of executed works shall be brought to current costing level by  
enhancing the actual value of work at simple rate of 7% per annum, calculated from 
the date of completion to last date of submission of tenders. 

 
(b) Average annual financial turnover of the agency during the last three years, ending 

31/03/2026, shall be at least 40% of the tender value.  Scanned copy of certificate 
from Chartered Accountant to be uploaded. Details shall be furnished duly 
supported by figures in balance sheet/profit & loss account for the last 3 years duly 
certified by Chartered Accountant as uploaded by the applicant to Income tax 
department, as per proforma specified in Form – A. 

NOTE-B: 
(i). Bidders who are Micro or Small Enterprises are exempted from points (a) & (b). 
Documentary proof substantiating SME shall be submitted along with the bid. 

 
(c)  EPF/ESI Registration: 

 
(i). The bidder should be registered with Employees Provident Fund Organization 
(EPFO). He shall furnish the Certificates of Registration with EPFO. Bidder’s profile 
shall invariably contain EPF registration number. 

 
(ii). The bidder should be registered or applied for registration with Employees State 
Insurance Corporation (ESIC). He shall furnish ESIC or copy of application for 
registration. 

 
(iii). The contractor shall give an undertaking in the attached format, for taking 
workman compensation policy for the subject work after the award of contract. 

 
NOTE-C: 
(a)  Bidders debarred for bidding in any of the DAE units are not eligible to participate in the 

tender. 

(b)  Bidders shall submit the list of live work orders at DAE units along with the bid. 

(c)  Bidders who are GST defaulters as per the GST authorities at the time of submission of 
the bid are not eligible for this tender. Bidders shall submit an undertaking in the format 
provided in this document. Any subsequent defaulting in payment of GST by the bidder, 
will also be scrutinized by the department, and may lead to rejection of the bid/cancellation 
of contract. 

(d)  The bidder shall provide undertaking, in format provided in this document, to the effect 
that he will not allow or permit any of the employee to participate in any trade union 
activities or agitation in Institute of Physics, Bhubaneswar premises. 

(e)  Joint Ventures (JV) are not permitted; 

(f)  Each bidder shall submit only one bid. 

(g) The contractor shall be responsible for providing all statutory benefit to the personnel 
employed by him i.e. minimum wages, bonus, EPF, ESI etc., as applicable and comply 
with all the Labour Codes, legislations and statutory conditions by any other acts dealing 
with minimum wages, bonus, industrial relations, and social security. 

(h)  The Contractor shall ensure the pre-verification of police on engagement of staff in the 
IOP site. 
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(h)  Even though the bidder may have satisfied the above requirements, he would be liable to 
disqualification if he has:  

(i)  Made misleading or false representation or deliberately suppressed the information 
in the forms, statements and enclosures submitted with the tender. 

(ii) Record of poor performance such as abandoning work, not properly completing the 
contract, or financial failures/weakness etc. 

(iii) Any effort on the part of the bidder or his agent to exercise influence or to pressurize 
the employer would result in rejection of his bid. Canvassing of any kind is 
prohibited. 

 
2.5 MANDATORY DOCUMENTS TO BE UPLOADED 
The bidders are required to provide the following information and documents with their bids. 
Tenders not furnishing the following information and documents are liable to be summarily 
rejected. Failing to upload the documents will result in disqualification of bid. 

a) Copies of registration certificate documents defining the constitution or legal status, 
place of registration and principal place of business; written power of attorney of the 
signatory of the bid to commit the bidder. Appropriate business licenses/registrations: 

b) If the Tenderer is a limited company or a corporation, the Tenderer should also 
furnish a copy of the Memorandum of Association of the Company/Corporation duly 
attested by a Notary Public. 

c) In the case of partnership firm, certified copy of the partnership deed duly attested by 
Notary Public and current and permanent address, telephone no. and mobile no. of 
all the partners. 

d) Power of Attorney in favour of the official of the Company signing the tender if the 
Tenderer is a Private or Public Limited Company. 

e) PAN number. 
f) GST registration certificate; 
g) Proof of experience in similar services as asked in para. 2.4. (a) 
h) Proof of Average annual financial turnover as asked in para. 2.4. (b) 
i) List of manpower as per the Section-2, clause no.2.2.2. 
j) Audited financial statements including copies of the Profit and Loss (P/L) 

statements along with Balance Sheet for the last three years, 2023-2024, 2024-2025, 
2025-2026 duly certified by CAs with UDIN. 

k) Bank Account details; 
l) Authority to seek references from the bidder’s bankers; 
m) Copies of certificates/documents asked in para. 2.4. (c); 
n) Information regarding any litigation, exclusion orders, expulsion or block entry, 

current or during the last three years, in which the Bidder is involved, the parties 
concerned and disputed amount. A consistent history of litigation or arbitration 
awards against the applicant may result in disqualification; 

o) Declaration by the bidder (No blacklisting and Bank Insolvency), Checklist and 
Undertakings Section, 

p) Micro or Small Enterprise certificate in case of MSME. 
q) Address Proof for Bidders Local Office (Cuttack/ Bhubaneswar) and it is mandatory. 
r) Notice Inviting Tender and tender document duly signed on all the pages by the 

bidder. 
s) Site visit certificate duly signed by the EIC. 
t) The bidder should have Electrical contractor License for   MV Electrical Installations. 
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2.6. ADDITIONAL INSTRUCTIONS TO THE BIDDERS 
a)  The tender document can be seen and downloaded from website www.tenderwizard.com/IOP at free 

of cost. 
b)  Information and Instructions for tenderers posted on website shall form of tender document. 
c)  The bid can only be submitted after uploading the mandatory scanned documents such as Demand 

Draft or Banker`s Cheque or Fixed Deposit Receipts of any Scheduled Bank towards EMD in favour 
of " INSTITUTE OF PHYSICS, BHUBANESWAR" and Processing Fee by e-payment as 
mentioned in www.gem.gov.in 

d)  Those contractors not registered on the website www.gem.gov.in, are required to get registered 
for e-tendering mode. Registered contractors only can submit / upload tenders. 

e)  On opening date, the contractor can login and see the bid opening process fore-tendering mode. 
f) Short listing of the agencies shall be subject to thorough verification of their credentials and 

inspection of services carried out by them. 
g)  IF ANY INFORMATION FURNISHED by the applicant is found to be in correct at a later stage, 

they shall be liable to be debarred from tendering / taking up works in IOP. 
h)  In case of successful tenderer, the tenderer is required to deposit an amount equal to 3% of the 

tendered and accepted value of the contract as irrevocable performance guarantee in the form of 
bank guarantee from any of the scheduled bank/ SBI or Indian Overseas bank by demand draft/ 
Bankers cheque or fixed deposit receipt (FDR) of State Bank of India/ scheduled bank drawn in 
favour of INSTITUTE OF PHYSICS, BHUBANEWSWAR payable at BHUBANEWSWAR 
within a period of 15 days of issue of letter of intent. 

 The letter of award of work will be issued only after the above said performance guarantee in any 
one of the prescribed form is received and accepted, failing which the Government shall without 
prejudice to any other right or remedy available in law, be at liberty to forfeit the earnest money 
absolutely 

i)  In addition to the above, the successful tenderer is required to remit security deposit amounting to 
2.5% of the tendered value which shall be deducted at 5% of the gross amount of the bill from each 
running bill, till total security deposit is recovered. EMD deposited along with bid will be returned 
after receiving Performance Guarantee 

j)  The estimated amount exclusive of Employee’s contribution to ESI, Employer’s contribution to 
EPF, EDLI,, PF Admin. Charges as per extant Govt. of India orders.  

k)  Bidder shall not be under a declaration of ineligibility of tender quoting and fraudulent practice. 
l)  If the bidder is enclosing the financial bid with the technical bid, his bid will be summarily rejected. 
 Director, Institute of Physics, Bhubaneswar does not bind himself to accept the lowest or any other 

tender and reserves to himself the authority to reject any or all of the tenders without assigning any 
reasons there for. All tenders, in which any of the prescribed conditions is not fulfilled shall be 
summarily rejected. 

 
 

        Sd/- 
REGISTRAR  
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Check list for Bidders 

(To be submitted as part of Technical bid) 

(on Company Letter-head) 

Bidder’s Name_________________________ 

[Address and Contact Details] 

Bidder’s Reference No.___________________________  Date………. 

Tender Title:  

Note to Bidders: This check-list is merely to help the bidders to prepare their bids, it does not over-
ride or modify the requirement of the tender. Bidders must do their own due diligence also. 

Sr. no Documents submitted, duly filled, signed for technical evaluation Yes/ 
No/ NA 

1.  Copy of registration certificate of the firm 2.5(a)  

2.  In case  partnership firm certified copy of the partnership  deed 2.5(c)  

3.  Power of attorney  of the official of the company  signing the tender 2.5(d)  

4.  Address proof with telephone number, email ID 2.5(a)  

5.  Local Address of the firm (inside  Bhubaneswar/ Cuttack)2.5(q)  

6.  Copy of Self-attested GST registration certificate2.5(f)  
7.  Copy of Self-attested PAN  number2.5(e)  
8.  Proof of experience in similar services as per eligibility criteria(2.4(a)  
9.  Proof of average annual turn over 2.4(b)   
10.  List of man power. Section-II, Clause No. 2.2.2  
11.  Audited  financial statement along with balance sheet 2.5(j)  
12.  Bank Account details 2.5(k)  Annexure-IV  
13.  Copy EPF/ ESI registration certificate 2.4(c)  

14.  Declaration by the bidder as per undertaking –F, (i) and (ii)   

15.  Micro/ Small enterprise certificate in case of MSME  

16.  Notice Inviting Tender and tender document duly signed on all the 
pages by the bidder 

 

17.  Site visit certificate duly signed by the EIC( Mandatory)  

18.  The bidder should have Electrical contractor License for   MV 
Electrical Installations(Mandatory) 

 

19.  Declaration  for NO BLACKLISTING Undertaking –F, (i)  

20.  Declaration for insolvency, bankruptcy or defaulter Undertaking –F, (ii)  

21.  Work completion certificates  

22.  IT Return for  Last Three years.  
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Annexure – I 
 

UNDERTAKINGS TO BE FURNISHED BY THE TENDERER 
(To be submitted on letterhead) 

Undertaking – A 
 
“I hereby give an undertaking that I have read and I am aware of all the clauses and sub clauses 
of tender forms and I confirm that I will abide by all the terms and conditions available in this 
tender document. My Income tax Permanent Account Number (PAN) is 
…………………………… 
 
 
(Seal of the Firm)  (Dated Signature of Contractor or his authorized 

Power of Attorney) 
 
 

Undertaking – B 
 
“I hereby give an undertaking that none of my near relative(s) as defined below is/are employed 
in IOP as per details given in tender document. In case at any stage, it is found that the 
information given by me is false / incorrect, IOP shall have the absolute right to take any action 
as deemed fit without any prior intimation to me ”OR“ I hereby give an undertaking that, other 
than the persons whose details are given by me, in the list of near relatives enclosed with this 
tender, none of my other near relative (s) as defined below is/are employed in IOP as per details 
given in tender document. In case at any stage, it is found that the information given by me is 
false/ incorrect, IOP shall have the absolute right to take any action as deemed fit without any 
prior intimation to me” 
 
The near relatives for this purpose are defined as; 
1. Members of a Hindu undivided family 
2. They are husband and wife 
3. The one is related to the other in the manner as father, mother, son(s) son’s 
wife (daughter-in-law), daughter(s) daughter’s husband (son-in-law), brother(s) 
and brother’s wife, sister(s) and sister’s husband (brother-in-law) 
 
 
Undertaking – C 
I / We have read and examined the Notice Inviting Tender, General instruction, terms and 
conditions, Form of Tender & all other contents in the tender documents for the service AND 
ACCORDINGLY I / We, hereby tender for execution of the service specified for the Director, 
Institute of Physics, Bhubaneswar within the time specified in Schedule of Quantities and in 
accordance in all respects and instructions in writing in the general instructions terms and 
conditions and in respects in accordance with, such conditions so far as applicable. 
 
 
(Seal of the Firm)      (Dated Signature of Contractor or 

his authorized Power of Attorney) 
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Undertaking – D 
I/We undertake and confirm that eligible similar service(s) has/have not been got executed 
through another contractor on back to back basis. Further that, if such a violation comes to the 
notice of IOP, then I/we shall be debarred forbidding in IOP in future. Also, if such a violation 
comes to the notice of IOP before date of start of service, the Director shall be free to forfeit 
the entire amount of Performance Guarantee. 
 
 
 
(Seal of the Firm)       (Dated Signature of Contractor or 

his authorized Power of Attorney) 
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UNDERTAKING – E 
I/We 
________________________________________________________________ 
have read and examined the Notice Inviting Tender, Salient Governing Features of the 
Tender/Work including, Scope of Work, General Rules & Directions, Clauses of Contract, 
Conditions of the Contract, Instructions to the Bidders and other documents and rules referred 
to in the Conditions of Contract and all other contents in the tender documents for the work. 
 
I/We undertake to enter into a contract agreement within one month of commencement of 
operations. The Notice Inviting Tender, Letter of Intent, Work Order and other relevant 
correspondence shall form part of the Contract Agreement, deemed to be a single composite 
agreement/contract and are not severable and will be binding on us. 
 
I/We agree to keep the Technical-cum-Financial Bid valid for one hundred eighty (180) days 
from the date of opening of tender. 
 
A sum of Rs.70, 775/- .has been deposited in the form of Bankers Cheque/Demand Draft / FDR 
as Earnest Money Deposit (or Availed MSME exemption / other GeM GTC categorized 
exemption Sellers from EMD). If I/We fail to furnish the prescribed performance guarantee 
in the prescribed form within a period of 15 days from the date of issue of Letter of Intent, I/We 
agree that the said Director, Institute of Physics, Bhubaneswar or his successors in office shall 
without prejudice to any other right or remedy, be at liberty to forfeit the said earnest money 
absolutely. In case of MSME exemption / other GeM GTC categorized exemption Sellers from 
EMD, be at liberty to suspended for a period of one year in participation of tender 
 
Further, if I/We fail to commence work as specified, I/We agree that Director, Institute of 
Physics, Bhubaneswar or his successors in office shall without prejudice to any other right or 
remedy available in law, be at liberty to forfeit the said performance guarantee absolutely. 
 
Further, I/We agree that in case of forfeiture of Earnest Money or Performance Guarantee as 
aforesaid, I/We shall be debarred for participation in the re-tendering process of the work. 
I/We hereby declare that I/We shall treat the tender documents, specifications and other records 
connected with the work as secret / confidential documents and shall not communicate 
information derived there - from/to any person other than a person to whom I/We am/are 
authorized to communicate the same or use the information in any manner prejudicial to the 
safety of the State. 
 
 
 

(Signature of the Contractor) 
Date : 
Place : 
 
 
Witness 
Name and address: 
Occupation 
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UNDERTAKING – F 
I/We give an undertaking that, I/We am/are not GST defaulter(s). I/We also give undertaking 
that I/We will pay GST in time during the complete period of the contract. 
 
I/We give an undertaking that, I/We will take Workmen Compensation policy for my/our 
workmen, within 15 days of award of contract. 
 
I/We give an undertaking that, I/we will not allow or permit any employee to participate in any 
trade union activities or agitation in IOP Premises. 
 
 
(Seal of the Firm)   
(Dated Signature of Contractor or his authorized Power of Attorney) 

 
i. SELF-DECLARATION – NO BLACKLISTING 
 
 
In response to the Tender Document for providing Facility Management Services at IOP, I/ We 
hereby declare that (name and address of the bidder) is having unblemished record and is not 
declared ineligible for corrupt & fraudulent practices either indefinitely or for a particular 
period of time by any State/ Central Government/ PSU/Autonomous Body. We further declare 
that presently (name and address of the bidder) is not blacklisted or debarred and not declared 
ineligible for reasons other than corrupt & fraudulent practices by any State/ Central 
Government/ PSU/ Autonomous Body on the date of Bid Submission including violation of 
relevant laws. 
If this declaration is found to be incorrect then without prejudice to any other action that may 
be taken, our security may be forfeited in full and the bid, if any to the extent accepted may be 
cancelled at any stage and the contract may be terminated and we shall be debarred from 
bidding in future at IOP.  
 
Date and place with seal  

 
Name, signature of the authorized 
Representative of the bidder 

 
ii. SELF-DECLARATION – INSOLVANCY, BANKRUPTSY OR DEFAULTER 
 
 
 
I/We, (Name of the Bidder) having registered office at our (address) represented by (Name of 
authorized representative) do here by solemnly declare that we are neither in any way Insolvent, 
Bankrupt or Defaulter in terms of rules & regulations presently invoke in India. In case of any 
such event is found during bids evaluation and award of contract, I/We have no objection if 
my/our tender is rejected. 
 
 
 
Date and place with seal     Name, signature of the authorized  
       representative of the bidder 
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Annexure – II 

FORM 'A' : FINANCIAL INFORMATION 
 
 
I. Financial Capability Statements - Details to be furnished duly supported by figures in balance sheet 
for the last three years duly certified by the Chartered Accountant, as submitted by the applicant to the 
Income Tax Department (copies to be attached). 

Financial Capability Statements 

 (To be submitted as part of Technical bid) 

(on Company Letter-head) 

Tender Title:  

Bidder’s Name_________________________ 

[Address and Contact Details] 

Bidder’s Reference No.___________________________  Date………. 

Note to Bidders: Fill this Form for Bidder and each member of a joint venture or other association 
that is a party to Bidder to highlight conformance to Criteria 3: Financial Capability. The list below 
is indicative only. You may attach more documents as required. Add additional details not covered 
elsewhere in your bid in this regard. 

 Financial Statements and Ratios 

Note: Each Bidder or member of a Joint Venture/Consortium making up a Bidder must fill in this 
form. 

Financial Data for Previous Three (3) Years 

 Year 1: Year 2: Year 3: 

Information from Balance Sheet 

Total Assets    

Total Liabilities    

Net Worth    

Current Assets    

Current Liabilities    

Information from Income Statement 

Total Revenues     

Profits Before Taxes    
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Profits After Taxes    

Financial Ratios (Bidders to fill this table. The Procuring Entityshall verify during the review process) 

Current Ratio     

Debt Ratio    

 

 Attached are copies of financial statements (either audited financial statements supported by audit 
letters or certified financial statements supported by tax returns) as indicated above, complying with 
the following conditions. 
 All such documents reflect the financial situation of Bidder or a member of a Joint Venture or other 

Association and not a sister or parent company. 
 A Chartered accountant must audit historical financial statements. 
 Historical financial statements must be complete, including all notes to the financial statements. 
 Historical financial statements must correspond to accounting periods already completed and 

audited (no statements for partial periods shall be requested or accepted). 
 

 Average Annual Turnover 

(To be submitted as part of Technical bid) 

(on Company Letter-head) 

Tender Document No. Tend No./ xxxx; Tender Title:  

Bidder’s Name_________________________ 

[Address and Contact Details] 

Bidder’s Reference No.___________________________  Date………. 

Note: Each Bidder or member of a Joint Venture/Consortium making up a Bidder must fill in these 
forms. 

Annual Turnover Data for the Last Three (3) Years (Services only) 

Year Turnover Amount 

2023-2024  

2024-2025  

2025-2026  

Average Annual 
Construction Turnover 

 

 
II. The scanned copies of following certificates are to be uploaded. 
(a) Profit & Loss account certified by CA & as submitted to Income Tax Department. 
(b) GST Registration Certificate. 
(c) Permanent Account Number (PAN). 
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ANNEXURE-III 
 
 

LETTER OF TRANSMITTAL 
(To be furnished in the Tenderer’s letter head) 

 
To, 

The Director, 
Institute of Physics, 
Bhubaneswar. 

 
 
Sub: Notice Inviting Tender No. .. . . . . .. for “Annual round the clock Operation of  3 X 30TR 
Central Air-Conditioning Systems, 2 X 10TR Chilled Water Systems, Building  Management 
System(BMS) for the above plant”. 
Sir, 
1. Having examined the details given in the notice and bid document for the above 
work, I/We hereby submit the relevant information. 
2. I/We hereby certify that all the statements made and information supplied in the 
enclosed forms and accompanying statements are true and correct. 
3. I/We have furnished all information and details necessary for eligibility and have 
no further pertinent information to supply. 
4. I/we also authorize Director, IOP, Bhubaneswar or his authorized 
representative to approach individuals, employers, firms and corporation to verify our 
competence and general reputation. 
5. I/We hereby declare that I/We am/are not involved in any litigation on the date 
of submission of the tender. 
OR 
The details of litigation involving me/us are furnished below: 
_____________________________________________________________ 
_____________________________________________________________ 
Date of submission: 
Enclosures: 
Date: ………………..   (Signature of the Bidder, with Official Seal) 
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ANNEXURE –IV 
 

LETTER TO BANK 
(To be furnished in the Tenderer’s letterhead) 

 
 
 
To, 
The Manager, 
_____________ (Bank Name) 
_____________ (Branch) 
 
 
Sub: Notice Inviting Tender No.  .. . ..  . . .  for “Annual round the clock Operation of  3 X 30TR 
Central Air-Conditioning Systems, 2 X 10TR Chilled Water Systems, Building  Management 
System(BMS) for the above plant”. 
Sir, 
I /we am/are holding account No.__________ in ______________ (Bank 
Name ) ____________ (Branch) since ____________. I/We am/are participating in the 
tendering process for “Annual round the clock Operation of  3 X 30TR Central Air-Conditioning 
Systems, 2 X 10TR Chilled Water Systems, Building  Management System(BMS) for the above plant” 
in IOP, Bhubaneswar during the year 2026-2027.”  
 
2. I/we also authorize DIRECTOR, IOP, BHUBANESWAR or his authorized representative 
to approach your Bank to verify our competence and general reputation and queries, if any.  
 
 
 
Date of submission: 

Signature(s) of Tenderer (s) 
Seal of Tenderer (s) 
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ANNEXURE-V 

 

Declaration by the Bidder 
(to be submitted on letterhead) 

 
 
 
I/We __________________________, hereby declare that I/We have downloaded the Tender 
Document from the website www.gem.gov.in and I/We have not tampered the tender document 
issued vide Tender No: . .. . . . . . .  
 
Until an agreement is signed and executed, this Bid together with your written acceptance 
thereof in your notification of award shall constitute a binding contract between us. 
 
Bid submitted by us is properly sealed and prepared so as to prevent any subsequent 
modification and replacement. 
 
I/We have submitted “EMD of Rs. . .. . /- (Rupees .. . . . . only) in the form of Demand Draft / 
Bankers Cheque / Fixed Deposit Receipt drawn in favour of DIRECTOR, Institute of Physics, 
Bhubaneswar” or “Availed exemption from EMD for MSME/ GeM GTC categorised EMD 
exempted sellers” along with the Bid.  
 
I/ We hereby declare compliance towards all the Labour Codes, legislations and statutory 
conditions or any other acts dealing with minimum wages, bonus, industrial relations, and 
social security, and authorize IOP to recover any payment that arises due to failure to comply 
with any of the Labour Codes, legislations and statutory conditions or any other acts dealing 
with minimum wages, bonus, industrial relations, and social security etc. and all other acts 
mentioned in the tender document. 
 
 
 

Authorized Signatory &Seal of 
the Contractor 

Dated this ____Day of _____2026 
 
Place: 
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ANNEXURE-VI 

 

TECHNICAL BID 
 
PART-A: Technical Bid 
 
 
NOTICE INVITING TENDER No. –  
 

Sl. No. Particulars to be furnished  
1. Name of the Contractor/Proprietor/ 

Authorized Signatory 
 

2. Name and Address of the Organization 
(including landline no., email ID, 
Mobile 
No., Web-site, if any 

 

3. Type of Organization (Proprietary/ 
Partnership Firm/ Company) 

 

4. Registration No. & Year of Registration
(upload copy) 

 

5. Details of Authorized person to deal 
with 
(upload copy of power of attorney, 
if any) 

Name: 
Designation: 
E-mail ID: 
Website: 
Landline/Mobile No.: 

6 Permanent Account No./GIR No. 
(upload copy) 

 

7. GST Registration No. (upload copy)  
8 Provident Fund Account No. of the 

firm. 
 

9. ESI Registration No. of the firm.  
10 Copy of duly audited Profit & Loss 

Account and Balance Sheet for three 
successive financial years -2023-2024, 
2024-2025 and 2025-2026 

Copy uploaded 
(Write yes or No) 

11 Copy of Income Tax returns for three 
financial years 2023-24, 2024-25 & 
2025-26. 

Copy uploaded 
(Write yes or No) 

12 Details of having completed 
(i) THREE similar completed services 
each costing not less than the amount 
equal 
to 40% of the estimated cost put to 
tender; or 
(ii) TWO similar completed services 
each costing not less than the amount 
equal 
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to 50% of the estimated cost put to 
tender; or 
(ii) ONE similar completed services 
costing not less than the amount equal 
to 80% of the Estimated cost during the 
preceding three ending 31st March 
2026. Contracts completed. 

 Name and address of the 
establishment 

 

 Period of contract  
 Value of 

contract 
 

 Copy uploaded 
(Write yes or No) 

 

13 Details of IOP work orders on hand (upload copies of work orders) 
 Period of contract  
 Value of 

contract 
 

 Copy uploaded 
(Write yes or No) 

 

14 Particulars of relatives working in IOP 
 Name of the Employee  
 Designation  
 Section  
15 Any other relevant information  
16 Details of EMD  
 Mode of 

payment 
 

 Name of the Bank 
Branch 

 

 Date &Place of Issue  
 Amount (In figures andIn words)  
17 Details of MSME Certificate / 

concerned proof of certification availed 
for EMD 
Exemption 

 

18 Electrical contractor License for   MV 
Electrical Installations 

 

19 Check-list  
 
 
Date : 
Place :     (Signature of the Bidder, with Official Seal 
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SECTION – II 

Instructions to Bidders (ITB) 

    SCOPE OF WORK 
 

 

1.The Tender Document 

1.1. Basic Tender Details 

This Providing  manpower for the operation of 3 X 30TR Central Air-Conditioning Systems, 2 X 10TR 
Chilled Water Systems at Ion Beam Laboratory of Institute of Physics during the year 2026-2027 for 
non-consultancy service Document (hereinafter referred to as the ‘the Tender Document’) details the 
terms and conditions for entering into a contract for delivery of the Services (hereinafter called ‘the 
Services’) mentioned in Section VI: “Schedule of Requirements”. Bidders must go through the Tender 
Document for further details.‘ Tender Information Summary’ (TIS) is appended to Section I: Notice 
Inviting Tender (NIT) for ready reference. The ‘Services’ may include incidental Goods and Works if 
so indicated .In this Tender Document, any generic reference to ‘Services’ shall be deemed to include 
such incidental Goods and Works. 

 

1.2.Overview of Contents 

Unless otherwise stipulated in TIS/ AITB, the Sections, Forms and Formats comprising this Tender 
Document are described in ITB-clauses  below. A BOQ file separately available on the e Procurement 
Portal is also part of this Tender Document. Any generic reference to Tender Document shall also imply 
a reference to any/ all the sections, Forms, Formats and the BOQ file or other files that comprise this 
Tender Document. 
Bidder must submit the bid in the Forms/ Formats mentioned in ITB-clauses below. The sections 
mentioned in ITB-clause below need not be signed or returned by the bidders; however, Bidder must 
declare in his bid Form (Form 1) that he has read, understood, complied, and stands bound by all 
requirements of these sections: 
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2.  Schedule of Requirement 
 
 
2.0 Technical specification and general scope of work:  

a. “Annual round the clock Operation of 3 X 30TR Central Air-Conditioning systems, 2 X 10TR 

Chilled water systems and BMS system for the above plant”.at IBL, in the Institute of Physics. 

b. Operation of 2x60TR AC systems as and when required at Auditorium in Institute of Physics. 

2.1 Description of Plant and equipment: 
 

DETAILS OF THE EQUIPMENTS COVERDED UNDER THE SCOPE OF WORK 
 

3 X 30TR Water Cooled Chiller  

Sl. No. Description Quantity 
1 

Daikin Modular Water Cooled Heat Pump, Model –UWL030B5-

FA, fully enclosed vortex type scroll compressor, capacity-30TR 

with condenser, chiller, associated valves, Expansion Valves, 

controls, refrigerant and water piping, etc, compressor capacity- 

10Ton(3nos),3  phase  AC  power supply. Microprocessor   full 

touch screen HMI display Alpha numeric touch screen panel for 

safe operation of the A/C system based   colored touch   screen  

control   panel   interface,   display module   compatible   with  

BMS   operation with Bus communication card. 

3 sets(Two 
working and 
One stand 
by) 

2 Condenser water pump set, Make- Crompton Greaves, Motor- 

3HP Star-delta starter, RPM-1445. 

3 sets(Two 
working and 
One stand 
by) 

3 Chilled Water Pump set, Make- Crompton Greaves, Motor- 3HP 

Star-delta starter, RPM-1445. 

3 sets(Two 
working and 
One stand 
by) 

4 AHU no. 2,Model No- ETU-230H-TB25 for IBL Accelerator, 
Beam Hall, Console Room, CFM -23500 with heaters, Motor – 
11KW, Star-Delta starter, Make- Havels. Tower complete with GI 
piping, FRP Body, FRP Basin, Fan Motor, Drive, Sprinkler, 
Distribution Basin, pipe connections, GI / Al ladder etc 

1 set 

5 AHU no .1, Model No- ETU-230H-TB25 for MBE, Low Energy, 
X-ray, Health Physics Laboratories and office rooms, CFM -

1 set 
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23500 with heaters. Motor – 11KW, Star-Delta starter, Motor 
make- Havels. Tower complete with GI piping, FRP Body, FRP 
Basin, Fan Motor, Drive, Sprinkler, Distribution Basin, pipe 
connections, GI / Al ladder etc 

6 Cooling Tower no. 1 (Induced draft Counter flow FRP Cooling Tower), 

Make- ADVANCE,1868 PS/ Paharpur, Motor- 5HP, Motor make- 

Hindustan Motor, R.P.M -723 Current-12A Water Temperature - 

In-97'F, Out- 90'F. Vertical     Forced Draft. 

1 set (CT-1 
working and 
CT-2 stand 
by) 

7 Cooling Tower no.2 (Induced draft Counter flow FRP Cooling Tower),, 

Make- ADVANCE,3862 PS/ Paharpur, Motor- 5HP, Motor make- 

Hindustan Motor, R.P.M -723, Current-11.04A, Water 

Temperature - In-97'F,     Out- 90'F. Axial Forced Draft. 

1 set(CT-2 
working and 
CT-1 stand 
by) 

8 Associated Electrical panels for the above systems 1 sets 

9 Thermally insulated MS/SS chilled water pipe lines, Condenser 

water MS pipe lines, AHU ducts and dampers Water line Valves, 

safety devices, Makeup water tanks etc 

lot 

 

2 X 10TR Water Cooled Chiller 

 

Sl. 
No. 

Description Quantity 

1 Daikin Modular Water Cooled Heat Pump, Model –UWL020B5-

FB, fully enclosed vortex type speed scroll compressor, capacity-

10TR with condenser  chiller, associated valve, expansion Valve 

, controls, refrigerant  and water piping , etc. compressor 

capacity-10T(2nos), 3  phase  AC  power supply. Microprocessor   full 

touch screen HMI display Alpha numeric touch screen panel for safe 

operation of the A/C system based   coloured touch   screen   control   

panel   interface,   display module   compatible   with   BMS   operation 

with Bus communication card. 

2 sets(One 

working and 

One stand 

by) 

2 Condenser water pump set, Make- Crompton Greaves, Motor- 

3HP, Star-delta starter, RPM-1445. 

2 sets(One 

working and 

One stand 

by) 

3 Chilled Water Pump set, Make- Crompton Greaves, Motor- 3HP, 

Star-delta starter, RPM-1445. 

2 sets(One 

working and 
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One stand 

by) 

4 S.S. water circulation pump set, Make–KSB, Motor- 7.5HP, Star-

delta starter, RPM-2927. 

2 set One 

working and 

One stand 

by) 

5. Secondary chilled water pipe line distributes the chilled water to 

different scientific instruments in IBL through insulated SS pipe 

line and 07nos of 2 inch S.S. valves. 

1 lot 

6. Same Cooling tower 1 & 2 of (3 X 30TR) Central AC plant, 

Location – Side of the IBL. 

2 set 

7. S.S. hot and cold tank 500 ltr each capacity along with isolation 

valves, over flow drain line, overflow sensors, temperature sensors, SS 

Y-strainer, make-up DM water provision with necessary piping. 

1no. 

8. Associated Electrical Panel for the  above system 1 set 

9. Thermally  insulated MS/SS chilled  water pipelines, condenser 

water MS pipe line ,  Water line  Valves, Safety devices, Makeup 

water Tank same for 30TR etc. 

1 lot 

 

Water Pre-treatment Unit (make-up DM water) 

 

Sl. 
No. 

Description Quantity 

1 Pre-treatment Unit - 1000/2000 LHP Capacity with multi grade filter 
and iron removal filter. 

FRP Pressure Vessel, Model –TB,Size-1465, Make- 

Fibroplastichem India Pvt. Ltd. 

1 sets 

	
UPS,	Computer,	signal	cables	for	BMS	operations 

 
 

Sl. 

No. 

Description Quantity 

1 5 KVA UPS along with battery backup & Interlink cables for the BMS 
operations 

1set. 

2 Signal cables, distribution board, wiring Integration Cables power 
Cables Communication  Cables Type Rh & Temperature sensor 

water pressure gauge etc. 
3 BMS Computer System, Laser Printer ,Process Visualisation Software 
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AC system of Auditorium 
 

Sl. 

No. 

Description Quantity 

1 60TR package AC system  2set. 

 
 
The duties/responsibilities of the Tenderer include, inter alia, the following:- 
 
2.2 Operation: 
 

For 3 X 30TR Central air-conditioning systems, 2 X 10TR Chilled water systems & BMS system. 

WORKS TO BE CARRIED OUT: 

Operation of 3 X 30TR  and 2 X 10TR Water Cooled Chiller systems and BMS systems 

for the above plant to meet the desired requirement of the Ion Beam Laboratory 

&/or as per instruction of Engineer-in-charge.  

Plants has to be operated in three shift from 6.00 AM to 2.00 PM, 2.00 PM to 10.00PM and 

10.00PM to 6.00 AM and in 24 x 7 basis by the operators. The contractor will make a schedule 

to comply with the operation of all the machines accordingly. 

MAINTAINANCE SCHEDULE 

SCHEDULE MAINTENANCE CHECK LIST 

Sl. 

NO. 

Activity DailyMonthly Quarterly Annually 

1 Log parameters √ √ √ √ 

2 Check water level in expansion tank. √ √ √ √ 

3 Check water level in cooling tower and make up √ √ √ √ 

4 Check float valve operations in makeup water and 

expansion tank. 

√ √ √ √ 

5 Visual check for any abnormal noise and vibration. √ √ √ √ 

6 Check water pressure drop in cooler √ √ √ √ 

7 Check water pressure drop in condenser √ √ √ √ 



 26

8 Check all the rotating machines for smoothness of drive, 

vibration and noise level. 

√ √ √ √ 

9 Check and adjust belt tension of all V belt drives, if 

required. 

√ √ √ √ 

10 Check all starter panels for smooth operation. √ √ √ √ 

11 Check for any refrigerant leaks through flare joints, Valve 

glands etc. 

√ √ √ √ 

12 Clean cooling tower sump. √ √ √ 

13 Check condition of refrigerant drier   √ √ 

14 Clean water line strainers   √ √ 

15 Check workability of safety devices √ √ 

16 Check tightness of all electrical terminations   √ √ 

17 Cleaning of contact kits of electrical contactors √ √ 

18 Grease all pumps and cooling tower motors   √ √ 

19 Apply thermal paste on well of the temperature   √ √ 

20 Meg motor winding annually to check for deterioration 

of winding. 

   √ 

21 Check quality of water    √ 

22 Analysis oil sample    √ 

BMS System     

23 Check Alarm History √ √ √ √ 

24 Check Sensor Workability √ √ √ √ 

25 Check 24X7 availability of power in all DDC panel √ √ √ √ 

 

In addition to above following works to be done for Operation: 

1. Operation of 3 X 30TR   central air-conditioning plant and 2 X 10TR  process water plant 
24 x7 basis or as directed  by the EIC.  

2. To properly clean all machineries and equipment. 
3. To clean/ flush cooling tower basin as and when required. 

4. Monitoring and controlling Chilled Water in Temperature and Chilled Water out 
Temperature. 
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5. Monitoring and controlling Condenser Water in Temperature and Condenser Water out 
Temperature. 

6. Maintaining a log book for recording the temperature and humidity in the location 
mentioned as decided by EIC. 

7. To check the compressors for refrigerant gas pressure, oil level, vibration, sound and 
other parameters regularly on each day. If the required temperature is not achieved or 
any other problems observed in the compressor, same has to be reported.  

8. The equipment which have the standby ones have to be operated on rotational basis, 
at a span of maximum 24 hours. 

9. To check the function of the heaters in the AHU and dehumidifier. 

10. Ensuring alternative operation of Chiller pump, condenser pump, SS circulation pumps 
and cooling tower. 

11. Monitoring the current drawn by chiller, CT fans & motors, AHU and pumps. 

12. Monitoring of pressure gauge and noting in log book. 

13. Monitoring and maintaining the water level of cooling tower for smooth operation. 
14. To monitor, ensure and maintain the adequate water level in the makeup water tanks 

of the AC plants and process water plant and checking the DM water plant for its 
smooth operation. 

15. To operate and maintain all the cooling towers in good shape and condition. The water 
wastage, leaking to be reported. 

16. To check and clean all AHU's, AHU blowers, AHU blower motors for belt 
tensions, if necessary to grease the blower motors and pillow blocks as per 
the decision engineer-in-charge, IOP. To check the refrigerant system for 
leakage of refrigerant and report for topping up of the same or as per the 
decision of engineer-in-charge, IOP. 

17. To check/ clean/ tighten all electrical controls and circuits. Report for 
replacement of electrical contacts and other items in the MCC's as and when 
necessary. 

18. To check the performance of all the safety devices. 

19. To check and clean duct, AHU coils, filters, heater coils and filters, fresh air 
filters etc.  as per the decision of engineer in charge IOP 

20. To tighten foundation bolts and adjust drive belt tensions as and when 
required. 

21. To check rotary equipment alignment once in three months (by use of three 
dial gauges and to an accuracy of 0.05mm on both the axial and radial 
readings). 

22. To check/ grease/ lubricate all rotating machines like motors, pumps, blowers, 
compressors etc. or as per the site requirement. 

23. The cooling tower periphery area must be cleaned and maintained. The removal of 
mush and leaked water is to be carried out as and when required. 

24. To arrange for a well-equipped first aid box and maintain it in a healthy condition to 
take care of all first aid eventualities. 

25. Report for leakage in M.S. /S.S. pipe lines and check MS/ SS pipe lines valves 
connected in the water lines for its proper functioning. 

26. AHU rooms, Plant rooms, and cooling tower periphery area has to be cleaned on daily 
basis and any type of debris should not be kept in these places, water accumulation in 
these areas has to be avoided. 
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27. To check the 2 inch/ 1 inch SS/ Brass valves, Flanges, etc provided in the secondary 
chilled water line connected to different scientific equipment inside the IBL accelerator 
hall, Beam hall, Low Energy Lab room on weekly basis. If any water leakage or any 
other problem found in the same line/ valves, it has to be attended with immediate 
effect. 

28. The SS pumps in 2 x 10TR chilled water plant has to be checked on daily basis, if any 
type of abnormalities observed in the same, it has to be attended on urgent basis. 
These two pumps have to be maintained properly to achieve 99% up time. 

29. Inspection and taking measures to prevent leakage in the water circulation pipes inside 
Ion Beam Laboratory and beam hall if any found at any time. 

30. Switching off the equipment of AC and chilled water system during power failure and 
again switching on after power is restored. 

31. Ensuring safety at workplace and taking immediate steps to prevent and protect all the 
equipment associated with the AC Systems. 

32. Keeping the workplace neat and clean along with all machineries daily. 
2.2.1 Periodicity: 

1. DM Water Pre-Treatment plant filter cleaning.  
               Monthly: 

 Cleaning of filter and storage tank. 
2. ELECTRICAL Panel and Accessories (Electrical accessories like MCB, 

MCCB,SFU, VFD, HEATER  DOL, STAR-DELTA STARTERS etc. used for 
the operation of AC system need to be  checked). 

Daily: 

Check for any tripping, chattering in the electrical parts, abnormal noise, 
overheating in the panels and report. 

Check whether indication lamps are working and report 

All circuit boards for healthy contact and cleaning etc. 
 

  Monthly: 

Check for the proper working of all ammeters, voltmeters, overload relays, 
single phasing relay and contactors malfunction etc. 

Clean the panels from inside with the help of the blower/ vacuum cleaners 
(Quarterly) 

Check all the cables for overheating, tightness of the glands, lugs & crimping. 

Check the fuse-link & fuse holders. 
Check the control wiring of the panel along with the controls for the 
proper functioning and tripping at the preset parameters. 
Check the soft starter, Microprocessors panel of Screw chiller 
packages. 

 
Note:- As the system is under DLP(Defect Liability Period) for 12 months and under warranty for 3 years, 

All the  consumables required for minor preventive and breakdown maintenance of 3X30TR, 2X10TR and 

BMS system will be supplied by the M/s. Shinryo Suvidha India Pvt. Ltd.  and No labour charges will  be 

paid for fixing the issue. Labour charges within the scope of the contract.  
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2.2.2 Manpower requirement for Round the clock Operation of the IBL AC and chilled Water 
plant: 
(a) The contractor shall deploy skilled and highly skilled manpower as given below:- 
 

Sl Description of manpower Quantity required Nature of work 
1. Central Plant Operator- 3 

shifts (Skilled workers). 
ITI in Refrigeration/ 
Electrical with 2 years 
experience or 10th with 5 
years experience in the field 
of operation of central AC 
plants managed and 
maintained with BMS 
technology. With necessary 
certificates  to work on 440v 

 
 

05 Nos. 

To be called in 3 shift basis 
round the clock 365 days       to  
attend the operation of the 
Central AC plant.  
Assist the Highly skilled 
technician to carry out the 
preventive, daily and monthly 
maintenance work.  
 
8 Hours a day & six days a week 
(each person should not be 
engaged more than 8hours).

2. Central      AC plant 
Mechanic:– General Shifts 
(Highly Skilled Workers) 
ITI in Refrigeration/ 
Electrical with 6 years 
experience or 10th with 12 
years experience in the field 
of operation   and  
maintenance of central AC 
plants managed and 
maintained with BMS 
technology. He should have 
profound    knowledge    of 
the working principles & 
functionality of BMS 
maintained Central air 
conditioning systems. 
Maintenance     of 
Compressors, Pumps,   AHU,  
cooling towers, safety 
devices, Valves, etc. used in 
the central/ packaged AC 
plants Note: Educational 
qualification can be relaxed 
in case of exceptionally 
skilled personal 

 
 
 

01Nos. 

To carry out the day - today 
maintenance requirements of 
central and packaged AC plants. 
 
Prepare the duty chart for 
operators  for the smooth round 
the clock operation of plants and 
take care of attendance  and co-
ordinate  with EIC for  smooth 
operation and maintenance of 
the  Plants 
 
8 Hours a day & six days a week

 
(b) The contractor shall ensure deployment of manpower as indicated above on all working 
days. Penalty will be levied in case of non-supply of labour. Rate of penalty shall be levied as 
per clause 4.6 general conditions of contract. 
 
(c) The deployed staff to be made available at all the time of shift and should not be engaged 
at outside functions for continuous work. Delay or hindrance in service in IBL AC and chilled 
water plant operation due to non-availability of manpower will be viewed seriously. 
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(d) Contractor shall provide safety gloves, Safety equipment etc. to work in the plant and 
electrical equipment. The contractor shall be responsible for transportation of men & materials 
supplied under this contract. 
(e) In case of requirement of additional man-power for maintenance work of the plants on any 
day, the contractor has to provide the required manpower if so demanded by the IOP Officials 
and payment for manpower shall be made as per prevailing minimum wage rate. 
(f) The pre-verification of Police for the engaged workers is mandatory.  
 
2.3  Duties: 

1.  All the staffs employed by the contractor at IOP site has to follow the instructions 
issued by the EIC of IOP. 

2.  Details of manpower mentioned in the Section-II, clause 2.2.2 is for Round the clock 
Operation of 3 X 30TR, 2 X 10TR, and BMS system for the above plant at IOP site. 
The contractor has to keep additional manpower to supply as per requirement to carry 
out the operation 24 x 7 basis. 

3.  The contractor is required to meet the Engineer in Charge/ Chairman AC committee 
at least once in each month to discuss the details of the plant performance. 

4.  The supervisor shall be available in all working days during the office hour of IOP and 
report the Engineer in Charge, Institute of Physics. 

5.  The supervisor/ contractor have to be present whenever required by the ENGINEER 
IN CHARGE IOP even in holidays or after duty hour for discussing regarding the 
emergency situation in the plant or systems. 

6.  In case the person deployed by the contractor is not found up to the standard during 
the execution of the contract, it shall be the responsibility of the contractor to replace 
the personnel within seven days. 

7.  The contractor should note that the staff recruited/ appointed for the purpose of work 
should be of Indian origin and domicile only and should have good moral character 
and also should not have been in wanted list of criminals.  

8.  In case any of the personnel/ workman wants leave, prior permission of the 
ENGINEER IN CHARGE, IOP, is necessary for the same. The contractor has to 
arrange alternate team member of equivalent status as suitable to ENGINEER IN 
CHARGE, IOP as a substitute for the same. 

9.  All contractor’s personnel must have to wear a particular dress (Sky blue shirt with Navy 
blue pant) with safety shoes and ID-card. Without observing dress code and without safety 
shoes and ID-card, a contractor’s person will not be allowed to enter in the IOP premises in 
any circumstances. 

10.  The contractor must have to submit police verification of character certificate of all 
personnel deputed at IOP. The contractor also must submit an attested copy of any one of 
the Govt. issued ID card (Voter card/ Driving License/ Passport/ Pan card/equivalent). 

11.  Complying with the requirements of IOP security for regulating entry of the persons 
deployed for the contract. Further, in and out time of the persons deployed by the contractor 
for various activities under this contract shall be recorded in the prescribed register at the 
Main Gate. The Contractor shall be required to keep a similar register with. 

12.  With prior information to the site supervisor the AC system of Auditorium should be 
operated by the existing skilled operator even beyond the office hours as and when 
required without any additional cost to IOP. 

13.  Attendance record of the manpower deployed at site must be submitted at the time of 
billing along with other documents. 

14. The Instruments, equipment, tools & tackles movement to the IOP site must be registered 
as per the security norms in the Main Gate security office. The returnable items must be 
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entered in the main gate with a separate register with clear date and time of entry and 
exit.  

 
2.4 Period of contract: 
a)  The contract will be valid initially for a period of 01 (One) year from the date from which 

the contract is made effective. , and it can be further extended to another two years (year 
wise extension) subject to satisfactory performance for each successive extension. 
However, this Institute reserves the right to terminate the contract at any time during the 
currency of contract by giving three month notice in writing to the service provider. If the 
Contractor intends to terminate the contract, he/she may also give three month notice in 
writing. 

2.5 Duties, responsibilities and contractual obligations of the contractor: 

a)  The Contractor shall carryout the operation work as described in Clause 2.2 in accordance 
with the activity schedule given in clause 2.2.1. 

b)  The Contractor shall engage skilled laborers as indicated in clause 2.2.2. 

c)  The contractor shall ensure that the equipment/machinery/plastic wares/plastic products 
like computer display, switch and panel meters etc. are maintained in cleaned. 

d)  The contractor shall provide Safety gears, gloves and other required protective gears to its 
manpower and ensure that the personnel engaged wear the protective gear at all times 
during execution of work. The contractor shall alone be fully responsible for safety, 
security and insurance or life insurance of the personnel engaged by him. He shall ensure 
that additional safety equipment are deployed while cleaning of façade, roof tops, removal 
of beehive, dead carcasses etc. and obtain safety clearances before taking up work at 
heights. The IOP shall not be liable for any compensation in case of any fatal injury/death 
caused to or by any manpower while performing/discharging their duties. 

e)  The contractor shall be responsible for transportation of men & materials supplied under 
this contract. The manpower deployed by the contractor shall at all times behave politely 
and in a courteous manner with the employees, scholars and other officials of this Institute 
and shall not indulge in any argument or altercation. 

f)  The tenderer shall make his staff members available before the Engineer-In-Charge of the 
AC section on demand of checking of proper grooming /training and briefing about the 
works concerned and such directions shall be followed strictly. 

g)  The tenderer shall deploy the manpower to take care of all the equipment of AC and chilled 
water plant at IBL. The tenderer has to make arrangements from his side to provide the 
required additional manpower if so demanded by the EIC/ IOP authority, with written 
permission and payment for additional manpower shall be made as per prevailing 
minimum wage rate. 

h)  The contractor has to provide and ensure attendance system to record the daily presence 
of the workers must be submitted before 7th of every month. 

i)  The Tenderer staff will not be treated as IOP employees for any purpose, whatsoever, and 
facility / benefits applicable to IOP employees will not be extended to them. Such 
personnel shall have no right, whatsoever, to claim employment under the Government / 
Department on the ground of their service under the contract. 

j)  This contract shall be in force initially for a period of ONE YEAR from the date of 
execution of the agreement and that the IOP shall be entitled to terminate the contract at 
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any time by giving three month’s notice without assigning any reasons therefore. Initially 
the period of contract is ONE YEAR, and it may be extended for a period of TWO more 
year, subjected to mutual consent of boththe parties. The extended period of contract will 
be subject to the same terms and conditions of the contract. 

k)  The Tenderer shall keep the Plant Area clean and hygienic in coordination with the house 
keeing staff of IoP. The equipment and machinery must be cleaned and maintained by the 
contractor. 

l)  IOP shall provide free electricity and water facility for cleaning  and maintenance  purpose 
of the plant/equipment, the  detergent, soap-solution  etc. will be arranged by the  
contractor. The  tenderer  shall fix and replace  the materials/parts supplied to them  as  and 
when required as per the instruction of EIC with no cost.  

During the period of contract, the Tenderer shall   maintain and take care of the Plant/ 
machinery and equipment and handover the same at the end of the Contract. 

m)  If any dispute arises as to whether any of the said items has been damaged on account of 
lack of proper care or on account of negligence on the part of the Tenderer or his 
employees, or if any dispute arises as to whether the replacement of any of the said items 
is not of the same make, quality and size, the decision of the Competent Authority in the 
matter shall be final and binding upon the Tenderer. 

n) The Tenderer shall replace at his own cost, the items of equipment so damaged or lost or 
misplaced; on account of lack of care or on account of negligence on the part of the 
Tenderer or any of the employees. 

o) The Tenderer shall employ only those persons in the AC plant,  who are found fit by the 
EIC or her representative and the expenditure for which will be borne by the Tenderer. 

p)  The Tenderer shall make his own arrangements for transport, accommodation, medical 
facilities, schooling and such other facilities for his/her employees and their families. 

q)  The Tenderer shall comply with the provisions of all the applicable laws to meet the 
statutory requirements in connection with the above work. If on account of non-
compliance with the provisions of any such law, the IOP is called upon to make any 
payment to or in respect of his employees, the Tenderer shall fully reimburse to the IOP 
all such payments and the IOP shall be free to make deductions on this account from the 
amount of security deposit/ Performance guarantee in such case. 

r)  The Tenderer shall abide by the rules and regulations of the Rationing Authorities, Local 
Authorities and Sales Tax Authorities besides the Law /Act of the States and the Central 
Government in force from time to time relating to the preparation and sale of the food 
articles. The Tenderer shall maintain records / books as prescribed by the aforesaid 
authorities from time to time. 

s)  The IOP shall not be held responsible for any loss or damage occurring due to any reason, 
whatsoever, to any goods, stores or articles stored by the Tenderer. 

t)  The Tenderer shall comply with the instructions which may be issued to him by the 
Competent Authority from time to time. 

u)  In the event of the Tenderer committing breach of any of the terms and conditions herein 
contained without prejudice to any other rights and remedies open to the IOP, the IOP shall 
be at liberty to terminate the contract forthwith; and / or to forfeit the amount of 
Performance Guarantee and security deposit or any part thereof. 
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v)  On expiry / termination of this contract, the said  plants are to be handed over to IoP by 
the Tenderer and handed over to the IOP together with the items issued to him from time 
to time in good condition. 
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SECTION – III 
 

 
3. INSTRUCTION & GUIDANCE TO TENDERER 

 
3.1. General Instructions: 
(a) Tenderer to note that tenders with any condition including that of conditional rebate shall 
be rejected forthwith. 
(b) Additional items, if any that the contractor may wish to include may be indicated in separate 
sheet and the same will be permitted to sale on receipt of acceptance from the Competent 
Authority. 
 
3.2 Submission of Tender: 

(a)  Tender shall be deemed to have been submitted after careful study and examination of 
the tender document with full understanding of its implications. 

(b)  Submission of a tender by a Tenderer implies that he has read and understood this notice 
and all other contract documents and has made himself aware of the scope and 
specifications of the work to be done and local conditions and factors having a bearing 
on the execution of the work. 

(c)  All information called for should be furnished against the relevant columns in the forms. 
If for any reason, information is uploaded on a separate sheet, this fact should be 
mentioned against the relevant column. Even if no information  is to be provided in a 
column, a “nil” or “no such case” entry should be made in that column. If any 
particulars/query is not applicable in case of the Tenderer, it should be stated as “not 
applicable”. The Tenderers are cautioned that furnishing incomplete information in the 
tender forms or deliberately suppressing the information may result in the tender being 
disqualified. 

(d)  No additional information shall be entertained after submission of the tender unless it is 
called for by The Director , IOP, Bhubaneswar. 

(e)  Any information furnished by the Tenderer found to be incorrect either immediately or 
at a later date, would render him liable to be debarred from tendering/taking up of any 
job/work in IOP. 

(f)  The Technical-cum-Financial Bid of the tender should be valid for a minimum period of 
180 days from the date of opening of tender.Tenderer shall not be entitled during this 
period of One Hundred Eighty days, without the consent in the writing of The Director , 
IOP, Bhubaneswar to revoke or cancel the tender or to vary the tender submitted or in 
terms thereof. 

(g)  A Contract Agreement has to be entered into within one month of commencement of 
operations. The Notice Inviting Tender & tender document, Letter of Intent, Work Order 
and other relevant correspondence with the successful bidder shall form part of the 
Contract Agreement and deemed to be a single composite agreement/contract and are not 
severable. 
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3.3 Pre-bid Conference: 
 

(a) When deemed necessary, the Department may seek clarifications on any aspect 
including any document from the Bidder. However, that would not entitle the Bidder to 
change or cause any change in the substance of the Tender submitted or price quoted. 

(b) Bidders are requested to attend a Pre-bid conference for clarification on the Tenders' technical 
specifications and commercial conditions, on the time, date, and place mentioned therein. 
Participation in such a Pre-bid Conference is mandatory. If a bidder does not participate or 
submit any query, then no subsequent representations from them regarding the Technical/ 
commercial specifications/ conditions shall be entertained. 

 
3.4 Acceptance and Rejection of Bid: 
 
(a) Director, Institute of Physics, Bhubaneswar reserves to himself the authority to reject any 
or all of the tenders. Tenders, in which any of the prescribed conditions is not fulfilled or any 
condition including that of conditional rebate is put forth by the Tenderer, shall be liable to be 
rejected. 
 
3.5 Scrutiny of Bids: 
Bids will be scrutinized to ascertain – 
(a) That the Power of Attorney inter-alia includes a provision to bind the Bidder to settlement 
of disputes clause. 
(b) That the bid is conforming to all the terms, conditions and specification of the Tender 
Document, without affecting in any substantial way the scope, quality or rendering of service. 
(c) That the bid does not limit in any substantial way, the Institute’s rights or the bidder's 
obligations under the contract. 
(d) That the bid does not contain any rectification that would affect unfairly the competitive 
position of other bidders. 
 

3.6 .Evaluation of Bids  

(a) All bids are to be evaluated strictly based on the terms and conditions incorporated in the tender 
document and those stipulated by the bidders in their bids. 

(b) Preparation and Vetting of Comparative Statement  

Institute shall prepare a comparative statement of quotations (Technical and Financial) received in the 

order in which bids were opened. the comparative statement will have information about deciding 

the responsiveness and eligibility of bids and evaluating the technical suitability of offers. In the case 

of a financial bid, it would have information about rates quoted (including taxes), discounts, if any, 

and any other information that has implications on the ranking of bids, etc. The concerned officers 

should sign the comparative statement so prepared. It may also be vetted by the associated/ 

integrated Finance for veracity of information. 

Tenders that do not meet the basic requirements specified in the bid documents are to be treated as 

unresponsive and ignored. 
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(b) Estimated Cost of tender:    Rs.23, 59,158 including Taxes.  
 
The estimated amount of tender (as given below) is the sum of estimated rate of all operations 
based on minimum wages for the contract workers and cost of cleaning material to be supplied 
by the contractor and laundry service  charges  during contract period. The estimated amount 
is inclusive of Employer’s contribution to ESI, EDLI, EPF etc. as per extant government 
orders. 
 
3.8 Award of Contract: 

 (a) The successful bidder will be issued with a Letter of Intent with request to deposit 
Performance guarantee in any form prescribed under Section –IV, Clause 4.2, within a 
period of fifteen days from the date of issue of Letter of Intent.  

(b) Upon receipt of Performance guarantee a work order will be issued to the successful 
bidder to commence the service within a period of one month from the date of issue of 
Work order. 

 (c) A Contract Agreement has to be entered into within one month of commencement of 
operations. The Notice Inviting Tender and tender document (duly signed on all the pages), 
Letter of Intent, Work Order and other relevant correspondence with the successful bidder 
shall form part of the Contract Agreement and deemed to be a single composite 
agreement/contract and are not severable 
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SECTION – IV 

 
4. GENERAL CONDITIONS OF THE CONTRACT 
 
4.1 Earnest Money Deposit: 

(a)  The tender must be accompanied by the Earnest Money Deposit Rs,70,775 ./- EMD shall 
be submitted by way of Demand Draft, FDR or Banker’s Cheque/Bank Guarantee  in 
favour of Director, Institute of Physics, Bhubaneswar. Insurance  Surety bond in 
favour of Director, Institute of Physics, Bhubaneswar/ MSME certificate will also be 
accepted. 

(b)  Small or Micro firms having valid MSME certificate are exempted from EMD. However, 
they are required to furnish the MSME certificate instead of EMD. 

(c)  GEM GTC categorised EMD exempted sellers like Start-ups as recognized by 
Department for Promotion of Industry and Internal Trade (DPIIT), KVIC, 
ACASH, WDO, Coir Board, TRIFED and Kendriya Bhandar, Sellers who have got 
their credentials verified through the process of Vendor Assessment by Vendor 
Assessment Agencies for the Primary Service, Service Providers holding valid BIS 
License for the Primary Product Category whose credentials are validated through 
BIS database, Central / State PSUs are exempted from EMD.Tenders without EMD 
or Tenders not accompanied by MSME certificate/concerned proof of certification as 
prescribed will be rejected. 

(d)  EMD in respect of unsuccessful Bidders will be returned within 30 days from the date of 
issue of the letter of intent to the successful bidder. 

(e)  EMD of the successful bidder shall be returned after receiving the Performance 
Guarantee. 

(f)  If the successful bidder fails to remit the Performance Guarantee in any of the forms 
prescribed within a period of 15 days from the date of issue of Letter of Intent, it will be 
concluded that the successful bidder is not willing/unable to provide the service as per 
the bid submitted by him. In such case, the EMD will be forfeited without further 
correspondence in this regard. Further, the Tenderer shall not be allowed to participate 
in the retendering process. 

4.2 Performance Guarantee: 

(a)  In case of successful Tenderer, the Tenderer shall deposit an amount equal to 5 % (Five 
percent) of the work order value as irrevocable Performance Guarantee in one of the 
following forms within a period of 15days from the date of issue of Letter of Intent: 

I.  Demand Draft / Bankers Cheque in favour of Director, Institute of Physics , 
Bhubaneswar. 

Or 

II.  Fixed Deposit Receipt (FDR) of State Bank of India/Scheduled Bank 

Or 

III.  An irrevocable Bank Guarantee (BG) in the form prescribed by the Government from a 
Scheduled Bank. 
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(b)  The FDR/BG shall be initially valid for the contract period plus 60 days and plus a further 
claim period of six months beyond the ‘contract period plus60 days’. 

(c)  The Work Order will be issued only after the said Performance Guarantee in any one of 
the prescribed form is received and accepted. 

(d)  In case, the Tenderer fails to commence the operations within one month from the date 
of issue of work order it will be concluded that the successful bidder is not willing/unable 
to provide the service as per the bid submitted by him. In such case, the Performance 
Guarantee will be forfeited without further correspondence in this regard. Further, the 
Tenderer shall not be allowed to participate in the retendering process. 

(e)  The Performance Guarantee shall be forfeited, if the contract is terminated due to failure 
on the part of the contractor to provide services for the entire period of the contract 
including period of extension, if any. 

(f)  The Performance Guarantee will be discharged after completion of contractor’s 
performance obligation under the contract or after the claim period of six months beyond 
the contract period (including period of extension, if any) whichever is later. No interest 
is payable on the Performance guarantee. 

 
4.3 Rates and Charges: 
(a)  The tenderer shall quote only service charges as a percentage rate on the total estimated 

amount and it shall remain fixed throughout the contract period including period of 
extension, if any. 

(b)  Service Charges quoted as a Percentage of Estimated Cost is to be in whole nos. with two 
decimal points. Percentage rate should be indicated in figures. 

(c)  If a tenderer quotes NIL or less than 3.85% as Service Charges one estimated cost 
calculated for the purpose of Notice Inviting Tender or If the service charges 
quoted/offered in the bid is ambiguous such tender shall be treated as invalid/a bid with 
“NIL” charges/consideration, unresponsive and will not be considered. 

(d)  Payment of Service Charge to the Contractor shall be on the Minimum wages including 
Employer’s contribution to ESI, Employer’s contribution to EPF, EDLI, PF as per extant 
government orders. GST shall be taken into account for the purpose of payment of service 
charges. 

(e)  The percentage rate of service charges quoted by the tenderer shall be deemed to include 
all incidental expenses and administrative charges incurred by him towards realising 
payment of taxes and all other payment to various statutory authorities related to 
execution of this contract, such other and charges for any minor details/items of work 
which are obviously and fairly intended and which may have not been included in these 
documents but which are essential for the execution and entire completion of the work. 

(f)  Any enhancement/escalation due to revision in wages / VDA, GST and other Taxes, 
statutory payments like ESI /EPF etc shall only be payable to the contractor subject to 
production of proof of payment. No claim for enhancement of the rate of quoted 
percentage will be entertained. 

(g)  Any dispute regarding any minor details/items of work obviously and fairly intended and 
may have not been included in this document shall be referred to the Accepting Officer 
Director, Institute of Physics, Bhubaneswar. Appeal against the decision of the Accepting 
Officer in this regard shall be to the Director, IOP and the decision given by the Director, 
IOP shall be final and binding on both the parties. 

 
4.4 Validity period of rate 
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The service charges quoted as a percentage rate on the total estimated amount should be firm 
and it shall remain fixed throughout the contract period including period of extension, if any. 
 
4.5 Price escalation 

(a)  The prevailing rate of minimum wages and estimate rates per operation are provisional. 

 

(b)  During the period of contract, as and when the minimum wages for Central Government 
are revised by the Chief Labour Commissioner, then the rates payable for each category 
of manpower shall be revised to the new minimum wages. The contractor shall be liable 
to pay the revised minimum wages to the labourers from the date the new minimum wages 
becomes effective and any such increase on minimum wages on account of V.D.A 
/increase in BASIC wages shall be paid by the contractor and the paid amount will be 
reimbursed to him on production of documentary proof. 

(c)  No claim in quoted service charges for such increase in minimum wages and revision in 
allowances are entertained. 

(d)  Any extension of contract for a further period of one year or part thereof on mutual consent 
shall be on the same terms and conditions. In case the contractor is not willing to extend 
the validity of the contract beyond a period of one year, the contractor shall give three 
months' notice prior to expiry of the contract period. 

 
 
4.6 Penalty 
The Tenderer will be required to strictly adhere to the terms and conditions of the contract and 
provide satisfactory service. The following are the rates of penalty for deficiency in services: 
 
Sl. Description Quantum of Penalty 
1  

Penalty for absence of High skilled manpower. 
 
 
 
 

Rs.500/- per day in addition 
to the applicable minimum 
wage of Highly skilled 
manpower on each 
occasion. 

2 Penalty for absence of Skilled manpower. 
 

Rs.400/- per day in addition 
to the applicable minimum 
wage of Skilled manpower 
on each occasion. 

3 Penalty for unjustified delay for keeping the system 
up 

Rs.200/- per hour of delay 
subject to maximum of 
Rs.1000/-  

 
Note -Competent Authority's decision in this regard shall be final and binding on the 
Contractor. 
 
4.7 Taxes and Levies 
All taxes and levies except GST shall be payable by the Tenderer and Institute  will not 
entertain any claim whatsoever in respect of the same. The Institute shall not be responsible for 
any increase in any duties, levies, or taxes in respect thereof whatsoever during the period of 
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contract and during the period of extension if any, and the Contractor rates and Contractor’s 
obligation shall remain unaffected by such escalation and/or increase. 
 
4.8 Payment of wages 
 
(a) The contractor shall be solely responsible for payment of minimum wages and other 
statutory dues to the workers engaged by him. The rate of minimum wages shall be the wages 
notified by the Chief Labour Commissioner(Central), New Delhi which are applicable to 
Central Government Departments as per the Code on Wages, 2019. The prevailing rate of 
minimum wages notified by Chief Labour Commissioner (Central), New Delhi vide Order 
F.No. 1/6(3)/2025-LS-II dated 30.03.2026 w.e.f. 01.04.2026for the Schedule Employment 
“Construction or Maintenance of Roads or Runaways or in Building Operations” and 
vide Order No F.No. 1/6(5)/2025-LS-II dated 30.03.2026 w.e.f. 01.04.2026 (for B area) ” 
is tabulated below- 
 
Category of worker Rates of Minimum wages w.e.f. 

01.04.2026 
Skilled Rs.918.00 per day 
Highly-skilled Rs.1008.00 per day 

(b) During the period of contract, as and when the minimum wages for Central Government 
are revised by the Chief Labour Commissioner, then the rates payable for each category of 
manpower shall be revised to the new minimum wages. The contractor shall be liable to pay 
the revised minimum wages to the labourers from the date the new minimum wages becomes 
effective and produce proof of payment of revised minimum wages along with the monthly 
bill. 
(c) It is open to the contractor to pay wages more than the prescribed minimum to the labours 
employed but payment of charges towards cost of labour by IOP to the contractor at the time 
of monthly bill will be restricted to the prevailing minimum wages i.e. to the statutory minimum 
even if the labour is paid higher than minimum wage by the contractor 
 
(g) Contractor shall pay wages to his employees within 07 days of completion of each month. 
 
(h) Contractor shall ensure that the wages paid to the contract labours employed by him is done 
directly to individual workers bank account. Default in payment of salary/wages or other dues 
to staff deployed shall constitute a breach of the Contract and shall entitle the Institute to 
terminate the Contract and forfeit security deposit. 
 
(i) If any complaint is received from any person of the contractor regarding non-payment of 
wages, necessary recovery will be made from the amount due to the contractor (ie., Security 
deposit & Performance Guarantee) and payment made to the labourer, without prejudice to 
action for termination ofthe contract without any notice/ clarification. 
 
4.9 Terms of Payment 
 
(a) The monthly bill of the contractor should be annexed with daily attendance sheet maintained 
by the Contractor and endorsed by EIC/Authorised representative. Payment towards Wages, 
Employer’s contribution to ESI, Employer’s contribution to EPF, EDLI, PF Admin Charges 
asper extant government orders,. Claim towards GST will be paid on production of Original 
Tax Invoice. It is the sole responsibility of the contractor to ensure compliance. 
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(b) In case of non- submission of payment proof for any components like ESI,EPF, etc., the 
payment shall be released for basic wages and other components only (proof of payment 
submitted components) in proportion (prorate) basis. 
(c) The Contractor will raise an invoice in duplicate on monthly basis in the following format. 
The firm shall indicate the Work Order No., Title of Work, PAN No., GST No. in the invoice 
and submit the same duly signed &stamped. 
(d) The contractor has to submit the essential documents such as attendance sheet records and 
proof of timely payment of wages/salaries by the 7th of the succeeding month with monthly 
bill.  
Monthly bill for “Round the clock Operation of IBL AC and chilled water plant” for the month 
of ______________ 
 
Invoice No.  Date 
Work Order No.  
Name of the work  
Period of Contract From date  To date  
Extension period if 
applicable 

From date  To date  

PAN Number  GST No.  
 
S.No Item description Amount 
1. Cost of labour minimum wages and  

(Proof of payment to be attached) 
 

 

4 Applicable GST   
5 Service charges @____% quoted on (above 1) 

 
 

6. Total 
 

 

 
Signature of the Contractor   
        Name and seal 

 
d) The contractor shall submit following documents with bill: 
 
(i). Details of Staff engaged in the following format: 
 
Statement of contract laborers engaged for Round the clock Operation of the IBL AC And chilled 
Water plant. 
for the month of _____________ 
 
Sl. NO. Name of the 

contract labour 
Details of Bank 
Account , Name 
of the Bank and 
IFSC code 

EPF Registration 
Number 

ESI Registration 
Number 
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Signature of the Contractor    Signature of authorized representative 
\Name and seal      Name  
        Designation 
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(ii). Attendance sheet in the following format duly signed by IOP representative: 
 
Date 1 2 3 4 5 6 7 8 9 10 11 12 13 
              
Name of 
the 
contract 
labour 

             

 
 
Signature of the Contractor    Signature of authorized representative 
\Name and seal      Name  
        Designation 
 
(iii). Statement of payment of wages for the month of ___________ 
 
Sl. 
No. 

Name of the 
Contract 
labour 

Details of 
Bank 
Account , 
Name of the 
Bank and 
IFSC code 

Nos. of 
days 
present 

Wages 
paid 

EPF, EDLI 
&Admn 
Charges 

ESI 
paid 

Total 
wages 

        
        

 
 
Signature of the Contractor    Signature of authorized representative 
\Name and seal      Name  
        Designation 
 
 
(iv). GST will be paid on production of original tax invoice by the contractor.(e) Income Tax, 
TDS as applicable will be deducted from the bill. No advance payment shall be paid to the 
Contractor under any circumstances during the tenure of this Contract. 
(v) Payment of wages towards cost of labour by IOP to the contractor at the time of monthly 
bill will be restricted to the prevailing minimum wages i.e.to the statutory minimum even if the 
labour is paid higher than minimum wage by the contractor. 
(vi) The wages for workers shall be paid within 7th of every month without fail through their 
respective Bank Accounts under intimation to the Director, Institute of Physics, Bhubaneswar 
The payment of wages to the workers by the contractor should not be stopped or linked to the 
clearance or passing of monthly bills submitted for this work. 
(vi) Payment towards EPF, EDLI, Admin Charges, ESI and other statutory allowances (if any)  
will be made only on submission of documentary proof (from EPF and ESI authorities). It is 
applicable for operation of AC plant manpower’s engaged for the subject work. 
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(vii) Payment towards Statutory Allowances, workman compensation policy etc. will be made 
only on submission of documentary proof (Proof of Payment). It is applicable for operation of 
AC plant manpower’s engaged for the subject work. 
(viii) Payment of ESI employer Contribution, EPF employer Contribution, EDLI, shall be 
calculated on the basis of actual number of employees deployed which is invariable to the 
number of manpower specified in the schedule considering the labours deployed on weekly 
day of rest. Payment shall be paid to contractor by the EIC on satisfying himself that the 
contractor has actually and genuinely paid for this work. 
(ix) The actual number of manpower deployed including the weekly day of rest shall be eligible 
for workman compensation policy reimbursement. 
(x) The amount of service charge will be calculated at quoted percentage rate on total sum of 
cost of actual manpower deployed at the site of IoP.  
(xi) In case of any dispute, Director, Institute of Physics, Bhubanswar, reserves the sole right 
to decide the rate of payment to the party. 
 
4.10 Indemnification of Institute. 
(a) The Tenderer shall be bound to bear all the expense of defense of every suit, action or other 
proceedings at law that may be brought by any person for injury sustained owing to any neglect 
or resistance and to pay any damages and costs which may be paid to compromise any claim 
by any persons. 
(b) The Tenderer shall indemnify and keep indemnified, the Institute against all losses and 
claims for injuries or damages to any persons or any property whatsoever which may arise out 
of or in consequence of the tender and it shall be the tenderer’s responsibility to make necessary 
arrangements in this respect at his own cost. 
 
4.11 Confidentiality 
The Contractor shall ensure at all times that, without the consent of IOP in writing, not to 
divulge or make known any trust, accounts matter or transaction undertaken or handled by the 
IOP and also shall not disclose any information about the affairs of IOP. This clause however 
does not apply to the information, which becomes public knowledge. 
 
4.12 Corrupt Practices 
During the course of Contract, if any of Contractor's personnel or the Contractor are found to 
be indulging in any corrupt practices causing any loss of revenue to the Institute, the Institute 
shall be entitled to terminate the Contract forthwith duly forfeiting the Contractor's 
Performance Guarantee and Security Deposit without prejudice to any other right or remedy 
that the Institute may have against the Contractor. 
4.13 Non-Performance of Contract 
In case of termination of the Contract by the Government due to non-execution of work/under 
performance or withdrawal of service by the contractor without giving a notice period of three 
months in advance, Performance Guarantee, Security Deposit as well as pending dues shall be 
forfeited and the defaulter Contractor will be black listed for a period which competent 
authority may deem fit. 
4.14 Arbitration: 
(a) All disputes and differences arising out or in any way touching or concerning the contract 
whatsoever except as to any matters, the decision of which is specially provided by these 
conditions, shall be referred to the sole arbitration of the Director, Institute of Physics, 
Bhubaneswar or to the sole arbitration of such other person nominated by him. There shall be 
no objection that the arbitrator is an employee of the Government or that he had to deal with 
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the matters to which this agreement relates and that in the course of his duties as government 
employee he had expressed his views on all or any of the matters on dispute or difference. 
(b) Any award of the said the Director, Institute of Physics, Bhubaneswar or the Arbitrator 
appointed by him shall be final and binding on the parties to this agreement. In case of non- 
cooperation of either party, the Arbitrator shall adjudicate the issue ex-parte and give his award 
accordingly. 
(c) It is the terms of the contract that in the event of the Director, Institute of Physics, 
Bhubaneswar to whom the matter is originally referred, being transferred or has vacated his 
office for any reason, his successor in office shall be deemed to have been appointed the sole 
arbitrator in accordance with the terms of the agreement. He shall be entitled to proceed with 
the reference from the state at which it was left by his predecessor and the provision of this 
clause shall apply. 
(d) In the event of the Director, Institute of Physics, Bhubaneswar or the person nominated by 
him as an arbitrator being removed by an order of a Court the reference shall stand 
exhausted.(e) The Venue of the Arbitration proceedings shall be Office of the Director, Institute 
of Physics, Bhubaneswar or such other place as the Arbitrator may decide. 
(f) To all such proceedings, the provision of Indian Arbitration Act, 1949/Arbitration 
&Conciliation Act, 1996, shall apply. 
4.15 Jurisdiction: 
In case of any dispute arising on the above Contract, the Courts in Bhubaneswar will have the 
sole jurisdiction to hear the case. 
4.16 Force Majeure: 
If any time, during the continuance of this contract, the performance in whole orin part by either 
party of any obligation under this contract is prevented or delayed by reason of any war, or 
hostility, acts of the public enemy, civil commotion, sabotage, fires, floods, explosions, 
epidemics, quarantine restrictions, strikes, lockouts or act of God (hereinafter referred to as 
events)provided notice of happenings, of any such eventuality is given by either party to the 
other within 21 days from the date of occurrence thereof, neither party shall by reason of such 
events be entitled to terminate this contract nor shall either party have any claim for damages 
against the other in respect of such non performance or delay in performance under the contract. 
The performance under the contract shall be resumed as soon as practicable after such an event 
may come to an end or cease to exist, and the decision of IOP as to whether the services have 
been so resumed or not shall be final and conclusive, provided further that if the performance 
in whole or part of any obligation under this contract is prevented or delayed by reason of any 
such event for a period exceeding 30 days either party may, at his opinion terminate the 
contract. 
 
4.17 Contract Agreement: 
A Contract Agreement has to be entered into within one month of commencement of 
operations. The Notice Inviting Tender and tender document, Letter of Intent, Work Order and 
other relevant correspondence with the successful bidder shall form part of the Contract 
Agreement and deemed to be a single composite agreement/contract and are not severable. 
 
4.18 Canvassing: 
(a) Canvassing either directly or indirectly, in connection with the Tenders is strictly prohibited. 
(b) Tenders submitted by the Contractors who resort to canvassing will be liable to rejection. 
(c) Any act on the part of the Tenderer to influence any person in the Institute is liable for 
rejection of his Tender. 
4.19 Declaration regarding near relatives: 
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(a) The Tenderer shall give a list of officials in IOP who are related to him. 
(b) He shall also intimate the name of persons who are working with him in any capacity and 
who are near relative to any Officer in IOP. 
(c) The contractor shall not be permitted to tender for works, in which his near relative is posted 
as REGISTRAR  or above or as DIRECTOR or above (responsible for award and execution of 
this contract). 
(d) Any breach of this condition by the Tenderer would render him liable to be debarred from 
tendering in this Institute. The contractor shall provide an undertaking in this regard, in the 
format provided in this document. 
NOTE :The near relatives for this purpose are defined as; 
1. Members of a Hindu undivided family 
2. They are husband and wife 
3. The one is related to the other in the manner as father, mother, son(s) 
son’s wife (daughter-in-law), daughter(s) daughter’s husband (son-in-law), 
brother(s) and brother’s wife, sister(s) and sister’s husband 
(brother-in-law). 
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SECTION – V 
 
 
5. SPECIAL CONDITIONS OF CONTRACT 
 

5.1  The manpower engaged by the contractor for executing jobs is purely the responsibility 
of the contractor and they will not have any claim/liability on IOP. 

5.2  For all intents and purposes, the contractor shall be the “Employer” within the meaning 
of different Labour Legislations in respect of manpower so employed and deployed in 
this office. The manpower deployed by the contractor in this office shall not have claims 
of any Master and Servant relationship nor have any principal and agent relationship with 
or against IOP. 

5.3  It will be the responsibility of the contractor to meet transportation, food, medical and 
any other requirements in respect of the persons deployed by it (Agency)in this office 
and this office will have no liabilities in this regard. 

5.4  The contractor shall be solely responsible for the redressal of grievances /resolution of 
disputes relating to person deployed. This office shall, in no way, be responsible for 
settlement of such issues whatsoever. This office shall not be responsible for any 
damages, losses, claims, financial or other injury to any manpower deployed by 
contractor in the course of their performing the functions/duties, or for payment towards 
any compensation. 

5.5  The Contractor shall be solely responsible for any injury to or death of any third person 
caused due to Contractor or its staff's negligence. All liabilities arising out of accident or 
death shall be borne by the Contractor. 

5.6  The Contractor shall ensure that the personnel deployed by him are courteous with 
pleasant manners and should project an image of utmost discipline. 

5.7 The Contractor or his staff shall not accept any gratitude or reward in any shape from any 
employee. 

5.8  The integrity of the personnel engaged by the Contractor should be beyond doubt. The 
Contractor shall verify and establish the character and antecedent of the personnel 
proposed to be deployed on duty. 

5.9  The Contractor shall abide by and comply with all the relevant labour laws and statutory 
requirements and responsible to provide all the benefits to his staff there under. 

5.10 The Contractor shall employ physically and medically fit personnel above 18years and 
below 60 years of age. 

5.11  The remuneration including all statutory levies etc. of personnel employed for the 
purpose shall be borne by the Contractor. Default in payment of salary/wages or other 
dues to staff deployed shall constitute a breach of the Contract and shall entitle the 
Department to terminate the Contract and forfeit security deposit. 

5.12 The Contractor shall not Sub-Contract full or part of the work order without written 
consent of the Director, Institute of Physics, Bhubaneswar. 

5.13  In the event of any loss incurred by the Institute, as a result of any lapse on the part of 
the Contractor which will be established after an enquiry conducted by the Institute, the 
said loss can be claimed from the Contractor up to the value of the loss. The decision of 
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the Director, Institute of Physics, Bhubaneswar will be final and binding on the 
Contractor. 

5.14  If the Contractor is a partnership of two or more persons, all such persons shall be jointly 
and severally liable to the Department for the fulfillment of the terms of the Contract. 
Such persons shall designate one of them to act as leader with authority to sign. The 
partnership shall not be altered without the approval of the Institute. 

5.15 The Contractor shall be registered with the concerned authorities of Labour Department 
under Contract Labour (R&A) Act,1970 and other applicable laws and follow guidelines 
with respect to labour laws. The Contractor shall comply with the various Labour Laws 
(both Central and State Government) and all necessary arrangements for labour security, 
insurance etc. in respect of the personnel employed by him shall be made by him at his 
own cost. 

5.16 The Contractor shall provide the copies of relevant records during the period of Contract 
or otherwise even after the Contract is over whenever required by the Institute. 

5.17 The Contractor shall ensure full compliance with tax laws of India with regard to this 
Contract and shall be solely responsible for the same. 

5.18 The Contractor shall submit copies of acknowledgements evidencing filing of returns 
every year and shall keep the Institute fully indemnified against liability of tax, interest, 
penalty etc. of the Contractor in respect thereof, which may arise. 

5.19 The Contractor shall indemnify and hold the Institute harmless from and against all claims, 
damages, losses and expenses arising out of or resulting from the works/services under 
the Contract provided by the Contractor. 

5.20 The contractor will be completely responsible for any damage to the property of the 
Department, any personal injury to the employees of the Institute, or any other person(s) 
in the employment of the Contractor and absolve IOP from any claim and damages for 
entire period of contract. 

5.21 All the formalities, Rules and Regulations imposed by the State or Local Authority 
connected with execution of this work should be complied with by the contractor. The 
contractor shall abide by Municipal bye-laws, Rules and Regulations relating Code on 
Wages, 2019, and Labour Laws and also by thelaws of State and Central Government, in 
force from time to time pertaining to his establishment including those employed by him 
directly. Any penalty or fine levied on account of negligence and breach of any 
Rules/Laws/ Regulations inforce shall be borne by the contractor. 

5.22 The Contractor shall obtain necessary labour license before commencement ofwork under 
this Contract. 

5.23 The Institute will not provide any quarters or land for the accommodation of the Contractor 
personnel. 

5.24 The personnel will abstain from taking part in any staff union and association activities or 
other demonstrations either by the Staff Union/Association or by the public which are 
detrimental to the interests of the Institute . 

5.25 The contractor shall be fully prepared to work at short notice in case of any emergency. 
In case of any emergency work after office hours and on holidays, the contactor shall be 
contacted over phone or in person. In such circumstance he has to mobilize men at the 
earliest (within One hour) particularly, during natural calamities like heavy rain and 
cyclones etc. 
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5.26 In case, the person employed by the successful Contractor commits any act of 
omission/commission that amounts to misconduct/indiscipline/ incompetence and 
security risks, the successful Contractor will be liable to take appropriate action against 
such persons, including their removal from site of work, if required by the Department 
within two days of being brought to their notice. 

5.27 If the work of any personnel deployed is not satisfactory, the matter will be reported to 
the Contractor and the Contractor shall not deploy such personnel. The Contractor upon 
receiving a notice from this Institute shall replace immediately any of its personnel who 
are found unacceptable to this Institute because of security risks, incompetence, conflict 
of interest, improper conduct etc. 

5.28 The person deployed by the Contractor shall not have any claim or be entitled to pay, 
perks and other facilities admissible to regular/confirmed employees of this Institute 
during the currency or after expiry of the contract. In case of termination of this contract 
on its expiry or otherwise, the persons deployed by the Contractor shall not be entitled to 
and will have no claim for any absorption or for any relaxation for absorption in the 
regular/otherwise capacity in the Institute. 

5.29 All the documents like GST Registration Certificates, Taxation Certificates, labour 
license, comprehensive insurance cover for the liabilities in case of accident, etc., shall 
always be available with the contractor. 

5.30  The Government or any indulgence by the Government to the said Contractor or by any 
such matter or thing whatsoever which under the law relating to sureties would, but for 
this provision, have effect of so relieving us. 

 
5.31 Bidder’s Obligation for engagement of Labour: 

(a)  The manpower engaged by the contractor for executing jobs is purely the responsibility 
of the contractor and they will not have any claim/liability on IOP. 

(b)  For all intents and purposes, the contractor shall be the “Employer” within the meaning 
of different Labour Legislations in respect of manpower so employed and deployed in 
this office. The manpower deployed by the contractor in this office shall not have claims 
of any Master and Servant relationship nor have any principal and agent relationship with 
or against IOP. 

(c)  The Contractor shall obtain necessary labour license before commencement of work 
under this Contract. 

(d)  The contractor may be called upon for the services on Sunday or holidays also, if 
required. 

(e)  It will be the responsibility of the contractor to meet transportation, food, medical and 
any other requirements in respect of the persons deployed for this work and Institute will 
have no liabilities in this regard. 

(f)  The contractor shall be solely responsible for the redressal of grievances /resolution of 
disputes relating to person deployed. IOP shall, in no way, be responsible for settlement 
of such issues whatsoever. IOP shall not be responsible for any damages, losses, claims, 
financial or other injury to any manpower deployed by contractor in the course of their 
performing the functions/duties, or for payment towards any compensation. 
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(g)  The Contractor shall be solely responsible for any injury to or death of any third person 
caused due to Contractor or its staff's negligence. All liabilities arising out of accident or 
death shall be borne by the Contractor. 

(h)  The Contractor shall ensure that the personnel deployed by him are courteous with 
pleasant manners and should project an image of utmost discipline. 

(i)  The Contractor or his staff shall not accept any gratitude or reward in any shape from any 
employee. 

(j)  The integrity of the personnel engaged by the Contractor should be beyond doubt. The 
Contractor shall verify and establish the character and antecedents of the personnel 
proposed to be deployed on duty. 

(k)  The Contractor shall abide by and comply with all the relevant labour laws and statutory 
requirements and responsible to provide all the benefits to his staff there under. 

(l)  The Contractor shall employ physically and medically fit personnel above 18 years and 
below 60 years of age only. 

(m)  The remuneration including all statutory levies etc. of personnel employed for the 
purpose shall be borne by the Contractor. Default in payment of salary/wages or other 
dues to staff deployed shall constitute a breach of the Contract and shall entitle the 
Department to terminate the Contract and forfeit security deposit. 

(n)  The Contractor shall be registered with the concerned authorities of Labour Department 
under Contract Labour (R&A) Act, 1970 and other applicable laws and follow guidelines 
with respect to labour laws. The Contractor shall comply with the various Labour Laws 
(both Central and State Government) and all necessary arrangements for labour security, 
insurance etc. in respect of the personnel employed by him shall be made by him at his 
own cost. 

(o)  In case, the person employed by the successful Contractor commits any act of 
omission/commission that amounts to misconduct/indiscipline/ incompetence and 
security risks, the successful Contractor will be liable to take appropriate action against 
such persons, including their removal from site of work, if required by the Department 
within two days of being brought to their notice. 

(p)  If the work of any personnel deployed is not satisfactory, the matter will be reported to 
the Contractor and the Contractor shall not deploy such personnel. The Contractor upon 
receiving a notice from this Institute shall replace immediately any of its personnel who 
are found unacceptable to this Institute because of security risks, incompetence, conflict 
of interest, improper conduct etc. 

(q)  The person deployed by the Contractor shall not have any claim or be entitled to pay, 
perks and other facilities admissible to regular/confirmed employees of this Institute 
during the currency or after expiry of the contract. In case of termination of this contract 
on its expiry or otherwise, the persons deployed by the Contractor shall not be entitled to 
and will have no claim for any absorption or for any relaxation for absorption in the 
regular/otherwise capacity in the Institute. 

5.32 If as a result of post payment audit or otherwise any overpayment is detected in respect of 
any work done by the Contractor or alleged to have been done by the Contractor under 
the Contract, it shall be recovered by the Institute from the Contractor. 

5.33 The Contractor shall not Sub-Contract full or part of the work order without written 
consent of Competent Authority. 
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5.34 In the event of any loss incurred by the Institute, as a result of any lapse on the part of the 
Contractor which will be established after an enquiry conducted by the Institute, the said 
loss can be claimed from the Contractor upto the value of the loss. The decision of the  
Director, Institute of Physics, Bhubaneswar will be final and binding on the Contractor. 

5.35 If the Contractor is a partnership of two or more persons, all such persons shall be jointly 
and severally liable to the Department for the fulfillment of the terms of the Contract. 
Such persons shall designate one of them to act as leader with authority to sign. The 
partnership shall not be altered without the approval of the Competent Authority of the 
Institute. 

5.36 The Contractor shall provide the copies of relevant records during the period of Contract 
or otherwise even after the Contract is over whenever required by the Competent 
Authority of the Institute. 

5.37 The Contractor shall ensure full compliance with tax laws of India with regard to this 
Contract and shall be solely responsible for the same. 

5.38 The Contractor shall submit copies of acknowledgements evidencing filing of returns 
every year and shall keep the Institute fully indemnified against liability of tax, interest, 
penalty etc. of the Contractor in respect thereof, which may arise. 

5.39 The Contractor shall indemnify and hold the Department harmless from and against all 
claims, damages, losses and expenses arising out of or resulting from the works/services 
under the Contract provided by the Contractor. 

5.40 The contractor will be completely responsible for any damage to the property of the 
Institute, any personal injury to the employees of the Institute, or any other person(s) in 
the employment of the Contractor and absolve IOP from any claim and damages for 
entire period of contract. 

5.41 Any liability arising out of any litigation (including those in consumer courts) due to any 
act of Contractor’s personnel shall be directly borne by the Contractor including all 
expenses/fines. The concerned personnel of the contractor shall attend the court as and 
when required. 

5.42 All the formalities, Rules and Regulations imposed by the State or Local Authority 
connected with execution of this work should be complied with by the contractor. The 
contractor shall abide by Municipal bye-laws, Rules and Regulations relating Code on 
Wages, 2019, and Labour Laws and also by the laws of State and Central Government, 
in force from time to time pertaining to his establishment including those employed by 
him directly. Any penalty or fine levied on account of negligence and breach of any 
Rules/Laws/ Regulations in force shall be borne by the contractor. 

5.43 The Institute will not provide any quarters or land for the accommodation of the Contractor 
personnel. 

5.44 The personnel will abstain from taking part in any staff union and association activities or 
other demonstrations either by the Staff Union/Association or by the public which are 
detrimental to the interests of the Institute. 

5.45 The contractor shall be fully prepared to work at short notice in case of any emergency. 
In case of any emergency work after office hours and on holidays, the contactor shall be 
contacted over phone or in person. In such circumstance he has to mobilize men and 
material to render the services at the earliest (within One hour) particularly, during 
natural calamities like heavy rain and cyclones etc. 
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5.46 All the documents like GST Registration Certificates, Taxation Certificates, labour 
license, comprehensive insurance cover for the liabilities in case of accident, etc., shall 
always be available with the contractor. 

5.47 The contractor is solely responsible for ensuring the staff employed under this contract 
are insured against liabilities arising under labor laws and any accidents occurring during 
the course of service delivery. 

5.48. The service provider shall ensure that all safety precautions are properly taken 
during the process of cooking by his employees. 

5.49  Safety of personnel engaged by the contractor is sole responsibility of the contractor. 

5.50. The contractor  must submit the police verification of each deployed worker to the 
satisfaction of IOP authorities before the worker's employment. 

5.52. It is responsible of  the contractor to submit the medical fitness certificate proving they are free 
from contagious diseases and medically fit to handle food. 

5.53. The Contractor shall provide Uniform, ID Card for the every person engaged by him for 
the work at IOP site. 
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Section- VI 
PART-B 

 
ANNEX-A 

Financial Bid 
(Note : The tenderer shall quote as per the given format) 

 
 
Name of Work: “Annual round the clock Operation of 3 X 30TR Central Air-Conditioning 
systems, 2 X 10TR Chilled water systems and BMS system for the above”. 
 
Name of Contractor- 
 

Sl. 
No. 

Description of Item / 
Scope of Work 

Number of 
Manpower(Qty)

Rate / Cost per 
Month (Rs.) 

Total Amount per 
Month (Rs.) 

A Manpower Description    
1 Wages for skilled Workers 

for   round the clock 
operation of IBL AC and 
Chilled water plant. 
3x30TR and 2X10TR. 

5 [Bidder to 
calculate 
worker's monthly 
wage inclusive of 
EPF and ESI] 
 
 
 
 

[Qty × Rate] 
 
 
 
 
 
 
 
 
 

2 Wages for  highly skilled 
Workers for  Supervising 
and  carrying out daily 
maintenance work in the 
general shift 

1 [Bidder to 
calculate  
worker's monthly 
wage inclusive of 
EPF and ESI] 
 
 
 
 

[Qty × Rate] 
 
 
 
 
 
 
 
 

B Sub-Total (A ) 
 
 

  [Sum of 1 through 
2] 
 

C GST  
 

 [Bidder to 
mention %] 

On sub Total (B) 
 

D  
Service Charges on wages 
(To be quoted by 
Contractor) 
 

 [Bidder to 
mention %] 

 
Total Service 
charge on Amount 
(B) 

     
E Total Amount Per Month 

(B + C+D) 
  [Total Monthly 

Cost] 

  
Instructions: 
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1) Bidders are requested to note that, they should necessarily submit their financial bid(price 
breakup) in this format only and no other format is acceptable. This format should not be 
modified/replaced by the bidder. Please fill only cells, take printout, affix seal & sign, scan as 
PDF and upload, else the bidder is liable to be rejected for this tender. 
2) Bidders are allowed to enter the Bidder Name and service charge percentage only. 
3) The wages as per minimum wages as on 01.04.2026 including EPF/ESI/other statutory 
allowances and GST extra etc, which will be reimbursed to the Contractor as per rule.  

*Bidder should quote the same amount calculated above as "Offer Price" on GeM Portal. 
If there is difference between quoted lump sum amount as offer price on GeM and this 
calculated price breakup (above Total contract value), the bid will be summarily rejected.

Important Note: 
1. The service charge above quoted in percentage by the contractor shall take into account cost of 
contractor’s Administrative charge, contractor’s overhead charge, contractor’s profit and financial 
charges being incurred by the contractor to carry out business etc. 
2. The minimum Service Charges has been fixed as 3.85% and the tenderer shall quote equal to or more 
than minimum charges of 3.85% over the sub total(A). If a tenderer quotes below the minimum fixed 
percentage on sub total(A) (i.e., final quoted lump sum amount not less than Rs. .. . .. . . . . . .. . . 
..such tender shall be treated as invalid.  Also it is mandatory to fill the column meant for quoting 
percentage rate. If this column is left blank the tender become invalid. 
3. The bidder shall quote only Service Charge in percentage rate (in figures only without including any 
special character such as %, etc.,) above estimated amount at subtotal taking into account of various 
above mentioned cost in Note 1 and 2. The decimal point of percentage quoted shall be only up to two 
decimal points. Up to two decimal point of percentage quoted only will be considered for evaluation of 
the bid and for the billing purpose. 
4. Bid is liable for rejection if:- 
i. The contractor quotes service charge percentage less than 3.85 on the sub total amount of tender. 
ii. The contractor does not quote service charge, i.e. leaves the column blank 
iii. The quote is in Amount/Rupee only, instead of percentage. 
iv. If any special character (such as %, ₹, etc.,) is added with the quoted value 
v. If there is difference between quoted lump sum amount and the price breakup. 
Bidder should quote the same amount arrived in price breakup. 
5. In case the lowest tendered amount (estimated cost + amount worked on the basis of quoted 
percentage + GST) of two or more bidders are same. If the multiple L1 bidders have quoted the lowest 
allowed price or have quoted lowest tendered amount, then lowest bidders for placement of contract 
will be by selection of bidder amongst the L1 bidder through a Random Algorithm executed by GeM 
system. 
6. Payment by IOP for one operation will be based on prevailing minimum wages and attendance of the 
contract workers hence the bidder need not quote for Manpower. 
7. Reimbursement of employer’s contribution of EPF, employer’s contribution of ESI, VDA 
and bonus will be made by IOP on submission of documentary proof (from EPF and ESI authorities as 
well as documentary proof of payment of VDA & bonus to the contract workers) and reimbursement 
of GST will be made by IOP on submission of Payment receipt/ Invoice. 
8. The Service Provider shall pay the GST and the price quoted is inclusive. 
9. Income Tax, TDS as applicable will be deducted from the bill and it will not be reimbursable. 
Date:          

 (Signature of Contractor) 
Place:        Name of Contractor with Seal of Firm) 
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ANNEXURE- B 
 

FORM OF PERFORMANCE GUARANTEE (BANK GUARANTEE) BOND 
 
In consideration of the Director  (hereinafter called "The Institute") having agreed under the 
terms and conditions of Letter of IntentIAgreement No.___________ dated _______ made 
between ____________ and ____________ 
(hereinafter called as said Contractor) for the work___________________ (here in after called 
"the said Letter of Intent I Agreement") having agreed to production of an 
irrevocable bank Guarantee for Rs._________ (Rupees ____________) only, as asecurity I 
guarantee from the contractor(s) for compliance of his obligations inaccordance with the terms 
and conditions in the said agreement. 
 
2. We ____________________________(Indicate the name of the Bank)(hereinafter referred 
to as "the Bank") hereby undertake to pay to the Government anamount not exceeding Rs. 
________ (Rupees __________________) only ondemand by the Institute. 
 
3. We _____________________ (indicate the name of Bank) do hereby undertake to pay the 
amounts due and payable under this guarantee without any demur, merely on a demand from 
the Institute stating that the amount claimed is required to meet the recoveries due or likely to 
be due from the said Contractor. Any such demand made on the bank shall be conclusive as 
regards the amount due and payable by the Bank under this guarantee. However, our liability 
under this guarantee shall be restricted to an amount not exceeding Rs.__________ (Rupees 
__________) only. 
 
4. We, the said bank, further undertake to pay to the Institute any money so demanded 
notwithstanding any dispute or disputes raised by the Contractor in any suitor proceeding 
pending before any Court or Tribunal relating thereto, our liability under this present being 
absolute and unequivocal. The payment so made by us under this bond shall be a valid 
discharge of our liability for payment there under and the Contractor shall have no claim against 
us for making such payment. 
 
5. We __________ (indicate the name of Bank) further agree that the guarantee herein 
contained shall remain in full force and effect during the period that would be taken for the 
performance of the said Agreement and that it shall continue to been forceable till all the dues 
of the Institute under or by virtue of the said Agreement have been fully paid and its claims 
satisfied or discharged or till Officer-in-charge on behalf of the Institute certifies that the terms 
and conditions of the said Agreement have been fully and properly carried out by the said 
Contractor and accordingly discharges this guarantee. 
 
6. We __________ (indicate the name of Bank) further agree with the Government that the 
Institute shall have the fullest liberty without our consent and without affecting in any manner 
our obligations hereunder to vary any of the terms and conditions of the said Agreement or to 
extend time of performance by the said Contractor from time to time or to postpone for any 
time or from time to time any of the powers exercisable by the Government against the said 
Contractor and to for bear or enforce any of the terms and conditions relating to the said 
Agreement and we shall not 
be relieved from our liability by reason of any such variation, or extension being granted to the 
said Contractor or for any forbearance, act of omission on the part of the Institute or any 
indulgence by the Institute to the said Contractor or by any such matter or thing whatsoever 



 56

which under the law relating to sureties would, but for this provision, have effect of so relieving 
us. 
 
7. This guarantee will not be discharged due to the change in the constitution of the Bank or 
the Contractor. 
 
8. We, _________________(indicate the name of Bank) lastly undertake not to revoke this 
guarantee except with the previous consent of the Institute in writing. This guarantee shall be 
valid up to (date) unless extended on demand. 
 
9. Notwithstanding anything mentioned above, our liability against this guarantee is restricted 
to Rs ______________ (Rs. ___________________ only) and unless a claim in writing is 
lodged with us within six months of the date of expiry or the extended dateof expiry of this 
guarantee, all our liabilities under this guarantee shall stand discharged. 
 
 
 
Date ………..…… day of …………. For ………………….. (Indicate name of the Bank) 
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