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: : Institute of Physics

Pl v Bhubaneswar - 751005, India
(u:mmﬁ‘m.mqumwaﬁiwvm)
(An autonomous research institution of Dept. of Atomic E ergy, Govt. of India)

Notice Inviting E-Tender
For

Comprehensive AMC of HPE Storage Solution at IOP, BBSR

IOP invites prospective bidders to submit their bids through e-tendler UNDER SINGLE STAGE TWO
BID SYSTEM IN E_ TENDER PORTAL https://eprocure.gov.in/ procure/app for the subject work as
detailed below.

;2. Name of the ltems Estimated Cost Rs.in INR) EMD in INR

Comprehensive Annual Maintenance
Contract (AMC) of the HPE Storage
Solution (Rupees Six Lal h and Fifty (Rupees Thirteen
(As per technical bid) Thousand Only For One Year | Thousand only)

Rs.6.5 Lakh (ir cluding GST) | Rs. 13,000/-

* The bidders shall have to participate in online bidding only.

* The Institute reserves the right to accept or reject any or all quotations either in full or in part
without assigning any reasons thereof.

Tender No. : NIT/IOP/125/2025-26
Last date of submission of E-bid : 16/01/2026 up to 18.30 hrs.
Opening of Technical Bid : 17/01/2026 at 16.30 hrs. ’)_/f
Y @ ST UTE% %lcs
ATEU/BHUBANESWA
REGISTRAR

The details of general tender terms & conditions can be downloaded irom
https://eprocure.gov.in/eprocure/app or Tender Free View Link from OP, Bhubaneswar
Website- www.iopb.res.in/tenders/
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INSTITUTE OF PHYSICS, PO-SAINIK SCHOOL, BH JBANESWAR

GENERAL TERMS AND CONDITIONS OF TENDERFOR - i
HPE STORAGE SOLUTION AT INSTITUTE OF PHYICS, BHUBANESWAR

1. The tender should be sent in Two-Bid Format:
(a) Technical Bid
(b) Price Bid

The “Technical Bid” and “Price Bid” should be uploaded to the relevant sections in the e-
Tenders portal. Any document related to the tender must be zddressed to Director, Institute of

Physics, Bhubaneswar mentioning ‘Tender for NIT No. NIT/IOP/125/2025-26
Comprehensive AMC of HPE Storage Solution” on it.

2. The Technical Bid should contain:

(a) Copy of PAN card, GST Certificate etc.
(b) Compliance with Terms and Scope of Contract as per tencer document
(c) Any other tender specific documents

3. The Price Bid (as per tender bid) should contain:

(a) Annual rate
(b) Taxes applicable

4. A brief Profile of the firm with a list of engineers and their te chnical qualifications available
at the office.

5. List of organizations in and around Bhubaneswar, where th= firm has taken similar
comprehensive AMC contract.

6. Last date and time for receipt of tender: 16.01.2025 at 18.20 hrs

7. All rates quoted should be valid for 90 days from the date >f submission of bid.

8. Value of Tender (for one year): Rs. 6.5 lakh (Rupees Six | akh and Fifty Thousand Only)
including GST

9. Tender Processing fee: Not applicable

10,  Technical bid should contain Eamest Money Depo sit (EMD) of Rs.13,000/- (Rupees
Thirteen Thousand only) in any one of the following forms
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(1) DD from any Nationalized Bank, drawn in favor of “Director, 'nstitute of Physics”, payable at
Bhubaneswar.

(i) Term Deposit (for minimum 6 months from the tender closir g date) in a nationalized bank
duly pledged in favor of “Director, Institute of Physics, Bhubaneswar”.

(iii) Bank Guarantee from any nationalized bank valid for a period of minimum six months from
the tender closing date.

Bids not accompanied with EMD will be rejected. EMD of unsuccessful bidders will be returned
within six months of closing of tender. Any exemption of EMD will be as per rule.

11. The authority of the Institute reserves the right to accept or rsject any or all quotations either
in full or in part without assigning any reasons thereof.

FINANCIAL TERMS:

1. The Price bid of only the technically qualified bids will be ope ned for commercial consideration.
2. One price bid option may be quoted.
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INSTITUTE OF PHYSICS

PO-SAINIK SCHOOL, BHUBANES WAR

Notice Inviting E-Tender No. NIT/IOP/125/2025-26

TECHNICAL BID

Overview

The computer center in the Institute of Physics, Bhubaneswar, is responsible for managing
IT infrastructure in various departments/sections of the Institute. The storage solution
consists of a File Server, a Backup Server, a SAN Switch a Storage Solution, and a Tape
Library. The infrastructure stores data, hosts various serviczs, and is critical in nature.

Technical Bid

Comprehensive AMC of HPE Storace Solution

Sr. | Description Compliance
No.
01. | Serial No of Quotation and Date
02. | Name of the Firm
03. | Address of the Firm
Contact details of Firm (Telephone No., Fax No., E-mail)
04. | PAN No. and GST No.
05. | List of ISO Certificates obtained by the firm

Copies of ISO Certificates to be attached

Any other certificates
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06.
Scope of work: Comprehensive AMC of Storage Solution (as der
details given below)

Sr. No. | Component Details | Model Details Part ID Serial Number
a. File Server (1)
HPE DL180 754523- SGH739SSSW
b. Backup Server(1) | Gen9 8SFF CTO | B21 SGH739SSSH
(o3 SAN Switch (2)
HPE 8/8 Base 8- | AM867( CZC733THAT
port Enabled CZC733TH7U
SAN Switch
d. Storage Solution HPE MSA 2040
(including Hard ES SFF Chassis | K2R81A | 2S6739C017 /
Disk) and HPE D2700 7CE732P0V7
Disk Enclosure AJ941A
e. Tape Library (1) HPE MSL2024
0-Drive Tape AK379A MXA736Z07D
Library

07. | Terms and conditions of payment:

Payment will be made on a quarterly basis after the expiry of ‘he
quarter, upon satisfactory performance. Advance payment fo
the term can be made only upon receipt of a bank guarantee or
the amount from any nationalized bank (Acceptable/ Not
acceptable)

08. | Escalation level for service:

Name:
Level - | Address:

Telephone & E-mail:
Level =1l Name:

Address:

Telephone & E-mail:

09. | The bidder should submit a letter of authorization (tender
specific) and a letter regarding supporting this infrastructure, e,
back-to-back Comprehensive AMC with turnaround time of next
business day (all components mentioned above) from OEM
(with terms and conditions, if any) for a period of one year fromn
the issue of the work order.

10. | Bidder should be able to diagnose any issue with the specified
infrastructure in consultation/guidance with the OEM.

C - o (Oul Tl iries will | il Fur.
Technical Inf

1) Shri Makrand Siddhabhatti, SO/D email ID :- makrand.s@jio; b.res.in
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Financial Bid

Sr. No. | Description

01. Serial No of Quotation and Date

02. Name of the Firm

03. Address of the Firm

04. Basic annual rate exclusive of tax Comprehensive
AMC of Storage Solution (as per given in technical

05. t1)'13))<es applicable

06. Total cost (inclusive of tax )

09. Total
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